JOT'OBIP ITPO HAJAHHSA IHTEPHET IIOCJIYT

Ne
M. JIbBiB « » 202 p.

ToBapuCTBO 3 00MeKEHOI BiINMOBiZaJbHiCTIO BUPOOHUYO-TOpriBesibHA ¢ipma “Kontex” (magani — IlpoBaiinep), mo Mmae
Craryc IuaTHHKa NOJAaTKy Ha NpUOYTOK Ha 3arajbHUX IiACTaBax, B 0co0i qupekropa CmoipHUIBKOro €BreHis CraHiciaBoBHYA,
mo gie Ha migcraBi CraTyTy, 3 omgHOTO OOKy, Ta ,
(Hamani AOoHeHT) B 0co0i , IO Ji€ Ha miacrasi
, YKJIaJIK [IeH AOTOBIp MPO HACTYITHE:

1. OCHOBHI IOHATTS TA BUBHAYEHHS
AGOHEHT - CHIOKHBAY TOCIYT 3 IOCTYIy 0 IHTEpHET, SKHH OTPUMYE IOCIYTH 3 IOCTYILy /10 IHTEPHET Ha yMOBax 1poro Jlorosopy,
SKUH Nepepdavae miJKII0YeHHs KiHIIeBOro o0ialHaHHs, 1110 epeOyBae B HOTro BIACHOCTI 200 KOPUCTYBaHHI, 0 MEPEXi.
AGoHeHTHA MUIaTa - (IKCOBaHUH IJIATIX 3a PO3PaxXyHKOBUI nepiof , sikuii BcraHoBmoe IlpoBaiinep 11t AGOHeHTIB 3a TOCTYN Ha
TOCTIIHI OCHOBI IO CBOET MEPEKi HE3AICHKHO Bill (haKTy OTPUMAHHS MTOCIYT.
HonatkoBi mocayru — mnocnyru IlpoBaiinepa, ski He BXOAATh y BinnoBigHuii oOpanuii AGoHenTom TapudHuii miaH Ta
3aMOBJISIFOTHCSI AGOHEHTOM OKPEMO Y BCTAHOBJICHOMY IS BIIIIOBITHOT TOIaTKOBOT IIOCIYTH HOPSIAKY .
3asgBka AOOHeHTa - BHKIUK AOOHeHTOM mpenctaBHuka IlpoBaiigepa st HamaHHS HEOOXITHHX TOCIYT, TOB'SI3aHUX 3
BUKOHAHHAM yMOB JloroBopy (KpiM migKio4eHHs no texnosnorii ADSL).
Oco0oBuii paxyHok AOoHeHTa - Qopma OONIKY IHAWBIMTYyadbHHX /IS KOKHOTO AOOHEHTa BiIOMOCTEH, IIO BimoOpakae
HaJIXO/DKEHHS IUIaTe)XXiB AGOHEHTA 1 BUTpayaHHS IUX KOUITIB HA OILUIATY IOCIYT 3 AOCTYITy A0 iHTEpPHET 3a M J[oroBopom.
Ocoducrnii kabiner - criemianpHa iH(OpMaIIiifHa CTOpiHKa, 0cOOMCTa I KOKHOTO AOOHEHTa, IO MiJKIF0UYEHUH Ta KOPHUCTY€ETHCS
TEJIEKOMYHIKaI[ifHIMU TIOCITyTaMHU, SIKa MICTHTh CTATHCTUYHY i 0COOHCTY iHpopManito AGOHEHTa.
Odiuiitnnii Bed-caiitT: WWW-cepBep, Ha sKOMY 3HaxXOJUThCS BCs HeoOXigHa iH(pOpMAlis Ui BUKOPUCTAHHS IOCIHYT,
po3mimieHui Ta JoCTyIHUI B Mepexi [HTepHeT 3a agpecoro: http://konteh.com.ua
IIpunuHeHHs1 HAJaHHS MOCJYT - MPUIMHEHHS HAaJaHHS IOCIYT 3 JOCTYIY /O IHTEPHET THMYacOBO, 0 YCYHEHHS NPHUYHH, IIO0
NPU3BENU 10 HOTO MPHUIIUHEHHS, ab0 y 3B'S3KY 3 BIAKJIIOUCHHSM KIHIIEBOTO OOJIaJIHAHHS, B TOMY YHCII y pa3i HEBUKOHAHHS
AODoHeHTOM CBOiX 3000B's13aHb 3a JJoroBopom.
Micue naganus IMociyr - KOHKpeTHO BU3HaueHa ADOHEHTOM ajpeca, 3a SIKOI0 BiH Oa)kae OTpUMYBATH MOCIYrd . Micie HagaHHs
Iocnyr ocobucto Bu3HauaeThcst AdonentoM y Jonatky 1 mo lorosopy .
IP-agpeca — yHiKampHHUN ineHTH(IKATOP KIiHIEBOrOo oOnmamHaHHA AOOHeHTa, skl HamaeThes IlpoBailigepoM Ta OJXHO3HAYHO
imeHTUdiKye KiHIeBe 00TaTHAaHHS AGOHEHTAa B MEPEKI.

2. TIPEAMET JOI'OBOPY
2.1. TlpoBaiinep Hanae AOOHEHTY HOCIYrM 3 JOCTYIY JO IHTEPHET 32 YMOB TEXHIYHOi MOXXJIMBOCTI HaJlaHHS TaKUX IOCIYT, a
AOGOHEHT 3000B’SI3y€ThCSI CBOEYACHO 1X OIMJIAYYBATH BIAMOBIAHO 10 YMOB I[h0ro JIOroBOpPY Ta BHMOI' YMHHOTO 3aKOHOABCTBA
VYkpainu. ['apaHToBaHa MiHIMaJIbHA LIIBHJKICTh NepelaBaHHs 1 NpUMaHHS JaHUX KaHaJy HEKOMYTOBAHOTO JIOCTYITY IO MEpexi
IuTepHeT, M0 3HAXOAUTHCS B 30Hi BianoBigansHOCTI Oneparopa, CTaHOBUTH 64 KOIT/ceK.
2.2. Tlocayru NOIAIOTECS] HA OCHOBHI Ta JIOJaTKOBI.
2.3. OCHOBHHMMH IOCIYTaMH € MOCIYTH 3 MOCTIHHOTO 1ocTyny o IHTepHerT.
2.4 JIomaTKOBUMH MTOCTYTaMH €:
2.4.1. TlocrauaHHS Ta HaJaro HKCHHS 0e3poToBOro axanrtepy abo momemy ADSL;
2.4.2. locTym 10 BHYTPIIIHEO-MEPEKEBUX PECYPCIB;
2.4.3. Hagauns [P-anpecn.
2.5. [NapameTpu mocIyT BU3HAYCHI yMOBaMH TapU()HOTO TUIAHY.

3. OPTAHIBAIIMHI TA TEXHIYHI YMOBH HAJIAHHS TA OTPUMAHHA TTOCJAYT
3.1 YmoBwu Hagauus [Tocyr:
3.1.1 nasiBuicts y IlpoBaiinepa TexHIYHOI MOXKIMBOCTI [UIsl HaaHHSI AGOHEHTY 3aMOBJICHOT TOCITYTH.
3.1.2 BHeceHHss AGOHEHTOM OHOPA30BOI IUIATH 3a HAAAaHHA HOCTymy (MiAKIOYeHHs) 10 oOmagHanHs IlpoBaiimepa sKmo ie
nepenbadeno Tapudamu;
3.1.3 peecrpauis Adonenta B Mepexi IlpoBaiinepa i3 BUKOpHUCTaHHAM ineHTH(]IKATOPIB (BIAKPUTTS AGOHEHTY IEPCOHAIBLHOTO
0c0o00BOr0 paxyHKy, SIKHH € €IMHUM JDKepenoM iHdopmanii mpo 00’€M CIOXHUTHX Ta OIUlayeHHMX AOGOHEHTOM IIOCHyr IMiJ 4ac
tapu(ikamii i BUPINICHH] CIPHUX ITUTAHB).
3.2 AGOHEHT Mae NpaBo 3a HASABHOCTI TEXHIYHOI MOXKJIMBOCTI 0OpaTH OJHY i3 HIK4Ye3a3HAYEHUX TEXHOJIOTIH MiAKIIIOYEHHS N0
Mepexi IHTepHeT:

Texnomnoris FTTB — noctyn 10 Mepesxi iHTEpHET IO ONTOBOJIOKOHHIH Mepeski Ha mBuakocti 1o 100 Moit/c, mo He Bumarae
3aCTOCYBaHHS JI0JJATKOBOI'O 00JIaHAHHSI.

Texnomnoris FTTH — onroBomokHO y OyAMHOK — TEXHOJOTIS, $Kka 3a0e3ledye MOXIUBICTh HaJaHHI abOHEHTaM
IIMPOKOCMYTOBOTO JIOCTYIly A0 Mepexi iHTepHeT Ha mBuHakocti mo 100 MO6it/c 3 mpokiTagaHHAM ONTHYHOTO BOJIOKHA
Oe3mocepeIHbO y KBapTUPY 200 Oy TMHOK aOOHEHTA.

Texuosoris ADSL — TeXHOJIOTISI IIMPOKOCMYTOBOTO JOCTYILY, sIKa J03BOJISE€ HAAABATH MMOCTIHHMA BUCOKOIIBHIAKICHHNA JTOCTYII
1o TaTepHeT 1o icHyrodii TenedoHHiH JiHii.

3.3. Jlns mamanus nociyru 3a xouuenuietro FTTB ta FTTH IlpoBaiinep BHKOHYe HAacTyIHI poOOTH IIOJO OpraHizamii KaHay
3B’A3KY:



3.3.1 npoBeicHHS MOHTaKHO-Ka0enbHUX poOiT Bix oonannanus Ilposaiimepa o o0n1anHaHHs AOGOHEHTa;

3.3.2 akTHBalis nopty MepexxeBoro ootnannanns Ilposaiinepa,

3.3.3 Bigkpurts IpoBaiinepom AdoneHnTy Oco00BOT0O paxyHKy B OLTIHIOBIM CHCTEMI Ta aKTHBaIlis Tapu(y AGOHEHTA;

3.3.4 YV npuminicHtss AOOHEHTa KaOejab MPOBOJUTHCS MUIIXOM CTAHAAPTHOTO KaOeaeBBOAY (3BHYAMHUI OTBIp Yepe3 30BHIIIHIO
CTiHy y OyauHOK i/abo nmpumimenns). [Ipencrasauk IlpoBaiigepa y moromxeHHi 3 AGOHEHTOM BH3HAYA€ MICIIe BHKOHAHHS OTBOPY
miamerpom 10 MM mms mpoxnmaaku kabemo. Ilpu mpomy IlpoBaiizep He Hece BiANOBITATHHOCTI 32 MOMIIMBI HACHIOKH TIPU
BUKOHAHHI OTBOPY B IpUMiIIeHHI AGOHEHTAa (TIOMKOIKEHHS TPyO, eIEeKTPOIIPOBOIKH i TOMY HOJIOHE).

3.4. s Hagaras nocinyry 3a Koumentiero ADSL Iposaiinep BUKOHYe HACTYITHI poOOTH MO0 OpTaHizallil KaHay 3B S3KY:

3.4.1 nepeBipka napamerpis TenedonHoi ninii Bix [IpoBaiinepa 10 AGoHeHTa;

3.4.2 axTuBanis nopty MepexxeBoro oonannanns Ilposaiinepa,

3.4.3 Binkpurts [IpoBaiinepom AGonenTy OcoO0BOT0 paxyHKy B OUIIHIOBil cucTeMi Ta akTuBalis Tapudy AGOHeHTa.

3.5. IlpoBesieHHsT MOHTa)XHO-Ka0eIBbHUX PO0IT, a00 BHECEHHS 3 iHIIaTHBH AGOHEHTA 3MiH /10 MPOBEJICHUX MOHTa)KHO-Ka0eIbHIX
poOit Moske 3xilicHIOBaTHCS NpaniBHUKaMu IIpoBaiizepa 3a 101aTKOBY OILIATY.

3.6. Ilpomaiigep Hajae nocayry 3 10CTymy 10 IHTepHET AGOHEHTOBI 32 YacoBOIO cxeMoto (24/7/365).

4 TIPABA 1 OBOB'SI3KH ITIPOBAMJIEPA
4.1 IPOBAWMJIEP Mae mpaBo:
4.1.1 BHOCWTH 3MiHH 1 [ONOBHEHHS X0 YyMOB JloroBOpy, MOBIZOMJICHHS INPO Taki 3MiHM 1 JONOBHEHHS PO3MIIIYIOTHCS
(ompmwromHiotoTees) Ha OdinifiHoMy caiiti [IpoBaiinepa He MeHIIe HiX 3a 15 (I'ITHAAUATH) KaIeHAAPHUX JHIB 0 IX BBEICHHS B
Jio;
4.1.2 caMOCTIfiHO BCTaHOBJIIOBATH TapU(pPU HA MOCIYTH, [0 HUM HANAIOTHCS, KPIM THX MOCIYT, Tapu(u Ha sKi PEryJIOIOTHCS
JIep’KaBOIO BIAMOBIZAHO JI0 YHHHOT'O 3aKOHOJIABCTBA YKpaiHH.
4.1.3 mpuUNMHATH y BCTQHOBJICHOMY IIOPSAKY HAaJaHHA MOCIYr 3 MOMEHTY BHUHHMKHEHHs Bin’emMHoro Oamancy Ha OcoboBomy
paxyHKy AGOHeHTa, a00 y BUMAJKY K0 AGOHEHT HE MOTacUB 3a00PrOBaHICTh Y BCTAHOBJICHUH II€10 YTOJI0I0 TCPMIHH;
4.1.4 cxopouyBaTH mepeinik ado MPHUIUHATH HAIaHHS MOCTYr AGOHEHTaM, sKi MOPYIIYyIOTh YMOBHU IOT0 JIoroBOpy Ta YMHHOTO
3aKOHOJABCTBA YKpaiHMU B rary3i TeJICKOMYHIKaIil;
4.1.5 mpoBOIUTH TUTAHOBI i MO3aIUTaHOBI pOOOTH 3 TEXHIYHOTO OOCITyTOBYBAaHHS 3 TOBHUM a00 YaCTKOBHM OOMEKEHHSM y HaJaHHI
TMIOCIIYT, 3 METOI0 TEXHIYHOI MiATPUMKH Ta PEMOHTY yCTaTKyBaHHS W JiHIH 3B'SI3Ky, TEXHIYHOTO OOCIyTrOBYBaHHS yCTaTKyBaHHS i
fioro MozepHi3amii, 3 TONepeaHIM IMOBIIOMIICHHSIM AOOHEHTa NUIIXOM pO3MiMeHHS iH(popMamii Mpo IUTAHOBAaHWK CTPOK 1
TpuBamicTe nepepsu Ha OdinitiHomy caiiti [IpoBaiigepa;
4.1.6 Ha WOCTaBI NAaHWX CHCTEMH OOJIKY CIIOKHUTHX TOCIYT 3TiAHO 3 IIFOYAMH Tapu(paMH MPOBOJUTH CHHCAaHHS KOIITIB 3
Oco60Boro paxyHKy AGOHEHTA,
4.1.7 iHwi npaBa, nepeadayeHi 3aKOHOABCTBOM Y KpaiHH.
4.2 TpoBaiifnep 3000B's13aHUI:
4.2.1 nonepemxyBatd AOOHEHTIB IPO MOXJIMBE CKOPOYEHHS IEPENiKy MOCIYyT YW BIAKIIOUEHHS IX KiHIIEBOI'O OOJIaJHaHHS Y
BUIAJIKaX 1 MOPSJIKY, epeadadeHunx UM J[oroBopowm ;
4.2.2 BectH 00JIiK 00CSTy Ta BapTOCTI HAJIJAHUX MOCIYT 338 KOKHUM BHJIOM OKPEMO 1 3a0e3redyBaTH HOro JOCTOBIPHICTD;
4.2.3 HaaBaTH MOCITYTH 332 BCTAHOBIICHUMH MTOKa3HUKAMH SIKOCTI BIAIIOBITHO IO CTAHJAPTIB Ta IHIINX HOPMAaTHBHHUX JIOKYMEHTIB Ta
YMOB JIOTOBODY;
4.2.4 3abe3medyBaTH MIPAaBHIBHICTE 3aCTOCYBaHHS TapHu(iB Ta CBOEYACHICTh iHPOpMyBaHHS AOOHEHTA TIPO X 3MiHY;
4.2.5. BXHBATH BIAMOBIIHO A0 3aKOHOJABCTBA 3aXOAM 3 3a0e3MevYeHHsT KOH(iIeHIIITHOCTI iH(QOopMaIlii, 0 TepeNacTbCs MEPEKaAMH,
KoH(]imeHIIHOCTI iHpopMamii mpo AGOHEHTa Ta MOCIYTH, SKi BiH OTPHMaB YX 3aMOBJISB,;
4.2.6. HanpaBiATH CBOIX MpAIliBHUKIB 3a BUKIMKOM AOOHEHTa /I YCYHCHHS MOIIKOMKCHb a0OHEHTCHKOrO OOJaJHAHHS,
BUKOHAHHS IHINMX poOIT. 3a3HaueHi poOOTHM 3IiHCHIOWThCA mpauiBHuKamy IIpoBaiizepa 3a HasBHOCTI IOCBIJUEHHS 3
(hoTokapTKOIO, CKpiruieHOro nevyarkoro. [Ipamisauk [IpoBaiinepa 30008’ s13aHMiT P SIBJIATH MOCBiIUeHHS AOOHEHTY HA BUMOTY
4.2.7. ycyBaTH NOLIKOJPKEHHS BJIACHOT MEPEXi MPOTITOM TPhOX pOOOYMX JTHIB 3 MOMEHTY IHCbMOBOTO 3BE€pHEHHS AGOHEHTa Ipo
NOIIKOJDKEHHsT  (SKIIO  Taki  MOMIKOJDKeHHs ~ He  NoTpeOyloTh  OnblI  TpHBANOro  4acy  iX  YCYHEHH:);
4.2.8. TlpuitMmaTi 3BepHEeHHs AOOHEHTAa IIPO MOIIKOMKEHHS EJNIEKTPOHHUX KOMYHIKAI[IHHUX MepeX, TeXHIYHHX 3aco0iB
eJIeKTpOHHMX KomyHikaiii [IpoBaiinepa tenedonom npotrsirom 12 roguH y pobounii gens Ta Buxinauii geHs 3 9.00 o 21.00;
4.2.9. BUKOHYBATH iHII 00OB'SI3KH BiJIIOBITHO JIO 3aKOHOJIAaBCTBA YKpaiHU.

5 ITIPABA TA OBOB'SI3KH ABOHEHTA
5.1 AGoHeHT Ma€ MpaBo Ha:
5.1.1 noctpokoBe po3ipBaHHS JOrOBOPY 3a yMOBH nonepepkenHs HuM [poBaiinepa y BuzHaueHuit y JloroBopi TepMiH;
5.1.2 nepepaxyHok aOOHEHTHOI IIATH 32 BECh Yac MOUIKOKEHHs (aBapii) Mepeik, L0 MPU3BENO JI0 MPUITMHEHHS Ha/JlaHHS MOCIYT,
y pa3i nopymenss IIpoBaiiiepomM KOHTPOIBHUX TEPMiHIB YCyHEHHS MOIIKO/KEHD (aBapii), 110 BUHUKIIN HE 3 BUHH AGOHEHTA,
5.1.3 cBO€UacHE OTPUMaHHS 3aMOBJICHHX MTOCITYT BCTAHOBJIEHOI SIKOCTI;
5.1.4 3miHy TapudHOTO TWIAaHy 3 1-r0 YKciIa HACTYIMHOTO MicCAL ITPH HAITMCAHHI BIAIMOBIIHOI 3asBU HE Mi3HIIIe, HIX 3a TPH JTHI 10
MOYaTKy HACTYIHOTO MICSIIs
5.1.5 BianikoyBaHHS 30MTKIB, 3aNOISTHUX YHACTIIOK HEBUKOHAHHS Y1 HEHaNEXHOTo BUKOHAaHHS IIpoBaiinepomM 000B's3KiB,
nepen0aueHNX JOrOBOPOM UM 3aKOHOJABCTBOM;
5.1.6 AGoHeHT Mae IpaBo NMPU3YIHHUTH HaJAaHHs MOCIYT IUIIXOM IOAaHHs MHCchMOBoOi 3asBu IIpoBaiinepy, Ui IbOro He MEHIIE
HiX 3a 5 (I1’51Th) poOOYNX JHIB 10 AaTH NPU3YMUHEHHS HaJaHHS [1OCIIYT, Ha 3arajlbHUi CTPOK He Oinblie 12 (MicsriB)
PO3paxyHKOBHX IE€Pi0O/iB NPOTArOM KaJleHAapHOTO POKY HpH BificyTHOCTI 3aboproBaHocTi nepen @ipmoto. [IpusynnHeHHs
MPOBOJIUTHCS 3 MEPIIOro YHCIIa PO3PaxyHKOBOTO MEpioy Ha Iiijie Yyucio nepiofis. Ha yac npusynuHeHHs HaJaHHs MOCIIYT IUIaTa He
HAapaxoBYyeThCA. Y BHUIAAKY PU3YNUHEHHS HaJJaHHS IOCTYT Ha OUIBIINI TEPMIH MPOBOAUTHCS OILIATA 33 MOBTOPHE BKIIIOYEHHS.
5.1.7 ockapsxeHHs HenpaBoMipHuX aiit [IpoBaiizepa 3rigHO i3 3aKOHOAABCTBOM.



5.2 ADoHEHT 3000B'A3y€ThCsI:

5.2.1 BukoHyBaTH yMOBH Lboro JloroBopy, 3AiHCHIOBAaTH OIUIATY 3aMOBJIEHHX IIOCIYTI y po3Mipax Ta B TEpMiHH, BCTAHOBJICHI
Horosopowm;

5.2.2 mucemoBo moBigomisatd IIpomaiimepa  mpo 3MiHy KOHTakTHHX(Teae(oH), MOMTOBMX ab0 IUIATDKHUX DEKBI3HTIB,
HaliMEHYBaHHS Ta IHIIHX OOOB'SI3KOBUX PEKBI3WTIB, sKi Oymu BKa3zaHi AGoHeHTOM B JloroBopi abo Hamaxi IpoBaiizepom B xomi
BUKOHaHHS [l0roBOpY y MiCAYHHMI TEPMiH 3 MOMEHTY BUHHKHEHHS TaKUX 0OCTaBHH;

5.2.3 He momycKaTH MiIKTIOYeHHAS KiHIIEBOTO 00IaHAaHHS, IKe He Ma€ cepTH]ikaTa BiIIOBIIHOCTI;

5.2.4 He momycKaTH BHKOPHUCTaHHS KiHIIEBOTO OOJIQJHAHHS, 30BHIIIHBOTO OE3IPOTOBOTO amamnTepy Uil BUMHEHHS MPOTHIIPABHUX
niii abo Aii, M0 cymepeyaTh iHTepecaM HallloHaJdbHOI Oe3Meku, 0OOPOHU Ta OXOPOHM IMPABOIOPSIKY, HOPYIIYIOTh IPOMaIChKHI
MOPSJIOK Ta MOCATAKOTh Ha YECTh 1 TiHICTh TPOMAJISH;

5.25 He nmomyckaTH BUKOPUCTAHHS KIHIIEBOTO OOJaTHAHHS, 30BHINIHEOTO OC3JPOTOBOrO amamlTepy Ta BIACHUX MEPEKCBHX
IICHTU(IKATOPIB A8 HATAHHS MOCJYT TPETIM 0c00aMm;

5.2.6 yTpumyBaTH y CHOpaBHOMY CTaHI KiHI[CBe OOJamHAHHS Ta a0OHCHTCHKY JIIHIIO B MEXaX TEPUTOPIii BiAMOBITaIBHOCTI
AOOHEHTA,

5.2.7 moBimomiATH, y TOMYy 4YHCIi nOHCchMOBO, Ha 3amuT IlpoBaiiaepa iHpopMamito MOAO KIHIICBOTO OONagHAHHS, SKE
BUKOPHCTOBYETBCS JUIL OTPHUMAaHHS HOCIYT;

5.2.8 caMmocTiliHO CTEeXHUTH 3a cTaHOM cBOoro Oco0OBOTO paxyHKY, HE IOMYCKaTH HyITHOBOTO a00 BiI'€MHOTO pO3Mipy OamaHCy
Oco00BOTO paxyHKY Ha TOYaTOK HOBOTO PO3PaxXyHKOBOTO MEPIOy;

5.2.9 BuKOHYBAaTH iHII 00OB'SI3KH BiIIOBITHO 10 3aKOHOABCTBA Y KpaiHM.

6. IIHU (TAPU®U) HA TIOCJIYT'U TA TOPAAOK PO3PAXYHKIB
6.1. ITopsimok 3aMOBIICHHS], OTPUMAaHHS, HaJITaHHS Ta MPUITMHEHHS NOCIYT BU3HauaeThest Tapudamu, sKi 3aTBEpIKYIOThCS HaKa3aMH
Ipoeaiinepa Ta po3MilIyIOTHCs (OMPUITIOIHIOIOTECS) Ha OQilliiiHOMY CalTI.
6.2. Cucrema po3paxyHKiB, 110 3acTOCOBY€eThes [IpoBaiiiepoM: 3 HaACHJIAHHAM 200 0e3 HA/ICHJIAHHS PAXYHKY Ta aKTy
BUKOHAHUX POOIT (MOCIyYT).
6.3. [ocnyru HamarOTHCS 3a (HeoOXxiHe BKA3ATH).

(aBaHCOBOIO 200 KPEAUTHOIO CHCTEMOIO OIIIATH)

6.4. OrutaTa paxyHKy 3a HaJaHHS IOCIYT [HTEpHET MPOBOANTHCS AOOHEHTOM B TEPMiH HE Mi3Hime 25-T0 YHCIa MOTOYHOTO MiCsIIs
Ha mifcraBi paxyHky IIpoBaiinepa.
6.5. 3apaxyBanHs KomTiB (TormoBHeHH:) HA Oco00BMiA paxyHOK AOOHEeHTa 31ilicHIoeThCs IIpoBaiizepoM Ha migCcTaBi MPOBEACHUX
omat AGoHeHTa y (popMi Oe3roTiBKOBHX IIJIaTEXIB B HAIIIOHAIBHIHM BaIFOTI Ha po3paxyHKoBHUil paxyHoK IlpoBaiigepa. Jatoro
OIUIaTH BBA)KAETHCS J]aTa 3apaxyBaHHs KOLITIB Ha po3paxyHKoBuil paxyHok IIpoBaiinepa.
6.6. [IpoBaiinep npu3ynuHse HalaHHS TOCIYT Y BUNAJKy YTBOPEHHS Bi'eMHOro po3mipy Oanancy OcoboBoro paxyHky AGoOHeHTa
CTaHOM Ha 29 YKCII0 NOTOYHOTO MICsAIsl, 10 MOMEHTY HaJIe)KHOTO MonoBHEHHsT OCc000BOI0 paXyHKy AOGOHEHTA.
6.7. Tlpu npunuuenHi IIpoBaiigepom HagaHHs NOCHYr, y BUNaAKy nepeabaueHomy 1.6.6. mporo JloroBopy AOOHEHT He
3BUIBHSETHCS BiJI OIUIATH MOCIYr B MOBHOMY 00Cs3i 3rifHO i3 oOpaHuM AOOHEHTOM Tapu(HHUM IUIAHOM Ta/ab0 3aMOBJICHHUMH
JIOZIATKOBUMH TIOCIYTaMH 32 MOBHHI PO3paxyHKOBUH Nepioj B SKOMY BiIOyJIOCS MPUIMHEHHS HAJIaHHS MOCIYT. Y BUIAJKY, SKIIO
JI0 TIOYaTKy HAaCTYIHOTO PO3PaxyHKOBOTO Mepiogy AOGOHEHT He 3/AiHCHUTH HaJIe)KHOTO IONOBHEHHS OcoO0BOTO paxyHKy Taka
HoBe/liHKa AGOHEHTAa BB)KAETHCS 3TOI0I0 Ha BIIMOBY Bijl HaJJaHHS MTOCIYT.
6.8 IlpoBaiigep Ta AGOHEHT PO3YMIiIOTh, IO BiAMOBIAHO 10 yacTuHU 1 crarTi 651 LuBinmepHOTO KOAEKCy YKpaiHH BOHH MOXYTh
BCTAHOBUTH IIiJICTABH I po3ipBaHHA IHOr0 JJOTOBOPY B OMHOCTOPOHHBOMY MOPSAKY. Y 3B’s3Ky 3 1M IlpoBaiizep Ta AGoHEHT
TIOTO/DKYIOTECS, IO y BUMAIKY, SKII0 AOOHEHT HE 3MIHCHHUTH HaJIeKHOTO MOMOBHEHHS cBoro OcoboBoro paxyHky Jlorosip
BBQXXKAETHCSI JIOCTPOKOBO IPHUIIMHEHUM (pO3ipBaHMM) Ha JaTy, ska NPUMAJae Ha OCTaHHIH JeHb OCTaHHBOTO 13 3a3HAUCHUX
PO3paxyHKOBUX MEpioiB. Y TaKOMYy BHIIAJKYy BBAKAETHCS, IO JOTOBIp pO3ipBaHMii 3a iHimiaTnBo AOoHeHTa. IlpoBaiimep i
AGOHEHT BH3HAIOTh IOPUINYHY YHHHICTh 3a3HAUEHOTO y IIHCHOMY IyHKTI CII0OCOOY BOJIEBUSIBIICHHS.
6.9 IlpunuHeHHs HaJaHHS MOCIYT Ta/abo posipBaHHs JloroBopy He 3BiIbHAE AGOHEHTa BiJ OIUIATH BXKE OTPUMAHHUX IOCIYT Ta
norarieHHs 3a0oprosanocti nepen [lposaiinepom.
6.10 EnexTpoHHHII JOKYMEHTOOOIT MOXKe 3JiiCHIOBAaTUCS 13 BUKOpHUCTaHHsIM cepBicy “MeJlOK” abo iHmmxX cepsiciB 3a
JIOMOBJIEHICTIO, 10 3a0€3Me4yIOTh IOPUANYHO 3HAYMMHUH €IEeKTPOHHUH JOKYMEHTOOOIT Ta BiANOBIIAalOTH BUMOTaM 3aKOHOJIaBCTBA
VYkpainu.
6.11 BixHoBiIeHHS HAJAaHHS MMOCIYT y BHIIA/KaX, 3a3HadeHuX B IL.1L 6.6., 6.7. [loroBopy, 3ailicHioeTscst IpoBaiigepom nporsirom 1
(omHOrO) POOOYOro HS 3 MOMEHTY HAJIGKHOIrO MonoBHeHHs: Oco00BOro paxyHKy AGOHeHTa 3riqHo i3 Bumoramu 11.6.4. Jlorosopy.

7. BINIIOBIJAJIBHICTb CTOPIH TA INOPSIIOK BUPIIIEHHS CIIOPIB
7.1 IlpoBaiinep Ta ADOHEHT HECYTh BiIMTOBIJAIBLHICTh 32 MOPYIICHHS YMOB 1IbOTO J[oroBOpY.
7.2 Y BUIaaKy HECBOEYACHOI OMIaTh 3aMOBJIcHHUX mocayr IlpoBaiigep Mae nmpaBo BXKUBATH 10 AGOHEHTA TaKi 3aX0/Iu:
7.2.1 napaxoByBaTH MEHIO 32 KOXHUiI JIeHb MOPYIICHHS CTPOKY OIUIATH, sIKa OOYMCIIIOETHCS BiJl BAPTOCTI HEOIUIAYEHUX MOCIYT Y
po3Mmipi moaBiiHOT 0671iK0BOT cTaBkM HamioHansHOTO 6aHKY YKpaiHw, 1o Jisyia B Iepiof, 3a SKUH HAPaXxOBY€EThCS MEHS;
7.2.2 cxopoYyBaTH IepeltiK Mocayr abo MPUITHHATH X HaJaHHs, BIAMOBiIHO 10 1.6.6. JloroBopy.
7.3 y pasi He ycyHeHHs npotsiroMm 2 (nBox) ai6 i3 3adikCOBAaHOTO MOMEHTY MOJaHHS AOGOHEHTOM IHCBMOBOI 3asBKH MIOJO
TIOMIKOJDKEHHS MEPEXi, sIKe YHEMOXIIMBUIIO JOCTYIT AGOHEHTA 0 MOCIyrd ab0 3HU3MIIO JI0 HENPUIYCTUMHX 3HAYEHb MOKA3HUKH
SKOCTI ITOCIyTH, a0OHEHTHA IIjIaTa 3a BECh IEePioj NOMIKOKEHHs HE HapaXOBY€EThCH.
7.4 BinnoBiganbHICTh 1 pU3HMKH, MOB'3aHi 13 BUKOpUCTaHHAM iH(opMauiitnux pecypciB IurepHer, Hece AGonenT. IlpoBaiinep He
Jla€ HISIKUX TapaHTii o0 OyJb-iKuX TOBapiB, iHQOPMALIT i MOCIYT, 110 NOCTABJISIOTHCS a00 HANAIOThCs Yepe3 Mepexy IHTepHeT
Ta HE Hece BIATOBINAIBHOCTI:
7.4.1 3a Oyap-sKi BUTpaTH abo 30UTKH, SKi MPSAMO ab0 OMOCEPEAKOBAHO 3a3HaB AGOHEHT BHACIIJOK BUKOPHUCTAHHS iHQOPMAIIHHIX
pecypciB Mepexi [HrepHer;



7.4.2 3a BTpaTH 1 30MTKH, 1110 BUHUKJIM Y€pe3 HECAaHKIIOHOBAHUI IOCTYII TPETiX 0cid 10 pecypciB ADOHEHTa;

7.4.3 3a sxicte Ilocmyru iHTEpHET - y BHMIAJIKaX BUKOPHUCTaHHS AGOHEHTOM HecepTH(IKOBAHOTO yCTaTKyBaHHS, MPOTrPaMHOTO
3a0e3meueHHs, a TaKOX MPHU HEMPABUIHLHOMY HaJalITyBaHHI AGOHEHTOM MPOTPAMHOTO 3a0€3MEUYEeHHS 1 yCTaTKyBaHHS.

7.5 Ockinbku [HTEpHET € MOOPOBITEHUM 00 €qHAHHSIM pi3HUX Mepex, IIpoBaiigep He Hece BiAMOBITANBHOCTI 32 HOpMalbHE
(hyHKIIOHYBaHHS 1 JOCTYIHICTh OKpeMux cermeHTiB [HTepHeT. IIpoBaiigep He Hece BiONOBINANBFHOCTI 3a 3aTPUMKH, repedoi adbo
TIOTIPIICHHS SIKOCTI TP HAaJaHHI MMOCIYTH, SKi BUHUKAIOTH 3 NPWUYHH, IO 3HAXOMATHCS mMo3a cdeporo koHTpomo IIpoBaiigepa,
30KpeMa MOMIKOPKEHHS 3aliTHUX B HaJaHHI MOCIYTH OOJNIAHAHHS Ta KOMYHIKAIlii, HEJOCTYITHICTh CEpBEPIB, MO 3HAXOIATHCA HE
mix agminictpyBanasm [IpoBaiinepa, oOMexxeHHS MIBUAKOCTI aqMiHICTpaToOpaMu cepBepiB, mo He € BiuacHicTio IIpoBaiigepa i Take
iHIIE.

7.6 Xozana i3 CTOpiH He Hece BIAMOBINANTLHOCTI 32 HEBUKOHAHHS a00 HCHAJIC)KHE BUKOHAHHS YMOB JaHOTo J[OroBOpy, SKIIO Iie
CIPUYMHEHO HEBIJIBOPOTHUMH JisIMH 32 00CTaBHH HemepeOOpHOi cuid, mpo siki CTOPOHM HEe MOIJIM 3HATH 3a3Jayeriap abo He
Moriu ix nepenbauntu. Jlo Takux oOCTaBUH BITHOCSTBCS: ITOKEXKa, MMOBIHB, 3eMJIETPYC, IlyHaMi, cMepy, yparaH, Tai(yH, 3CyBH,
celeBi MOTOKH, CHITOBI JIABUHH, BUBEP)KEHHsI BYJIKAHIB Ta IHII NMPHUPOJHI KaTakiIi3MH, BIHH, PEBOJIOLI, AepKaBHI IEPEBOPOTH,
CTpaliku, JWBEpCiiiHI Ta TEpPOPUCTUYHI aKTH, NorpaOyBaHHs, aBapii B cHcTeMi eHepro3a0e3ledeHHs Ta 3BSI3KY, 3MiHH
3aKOHOJABCTBA, Mii JepKaBHHUX OpPraHiB Ta iX MOCATOBHX OCi0, AKIIO IIi oOcTaBHHU Oe3MmocepeqHhO BIUIMBAIOTH Ha BUKOHAHHS
naHoro JloroBopy, a iX BUHUKHEHHS IOPUANYHO 3acBixdeHi. [IpoTaroM 1bOro yacy CTOPOHH HE MAIOTh B3a€MHHX NPETEH31H 1 KOJKHA
31 cTopiH mpuiiMae Ha cebe CBill PU3HUK HACHIAKIB (OpPC-MaKOPHUX OOCTABHH.

8. CTPOK JIIi TA 3MIHA YMOB JJOT'OBOPY
8.1 Ileit Morogip mie mo 31 rpymus 2025 poky.
8.2 Ctpok Jii 1OroBOpy MPOIOBKYETHCS HAa KOKCH HACTYITHUN KaJCHIAPHUH PiK, SIKIIO KOHA 3 CTOPiH 3a 30 AHIB 0 HACTAHHS i€l
JIaTH HE MOBiJOMUTh IIUCHMOBO 1HIIY CTOPOHY IIPO CBOE Oa)kaHHS NPUIUHHUTH JII0 JOTOBOPY.
8.3 ITlpu Hesroni 3 Oynp-IKMMHU 3MiHaMH 1O yMOB Lsoro JloroBopy, 3miHoto TapudiB abo nmpu3HaYeHHSM HOBHUX IUIATEXKIB B
JIOTIOBHEHHSI JI0 BKE€ ICHYIOUMX, AOOHEHT NOBUHEH NMPUITMHUTH OTPUMAaHHS IOCIyT, IIMCHbMOBO NoBigoMuBIny mpo 1e [IpoBaiinepa.
SIkuio AGOHeHT 1o 3akiHueHHIO 15 (I’SITHAAUATH) ICHHOTO TEPMiHY 3 MOMCHTY ONPHJIIOIHCHHS (po3miineHHs) Ha OodiuifiHoMy
caifti IIpoBaiizepa mponoBxKye KOpUCTyBaTHCh mociayramu, IlpoBaiigep BmpaBi BBakaTH, mo AOOHEHT 3TOICH i3 BHECCHUMH
3MiHaMH Ta JIOTIOBHEHHSIMH.
8.4 TlpunmaeHHs (po3ipBaHHS) IOTOBOPY MOXUIMBE 3 iHimiatuBu IlpoBaiigepa IUITXOM HAlpaBIICHHS BiIIIOBIAHOTO MHCEMOBOTO
MOBiTOMJICHHST AGOHEeHTY 32 10 (mecsTh) KalleHAapHHUX IHIB 10 JaTH NPUIIHCHHS (PO3ipBaHHSA).
8.5 Ilpunuuenus nii (posipBanHs) JJoroBopy, MOXKIINBE 3a iHIIiaTHBH AGOHEHTA Ha IIICTaBi MHCHMOBOTO 3BEPHEHHS, HAAHOTO
AbonentoMm 10 LlenTpy obcayroByBanHs aboHeHTiB IlpoBaiigepa He MeHIIE HiX 3a 15 (I’ ITHAALAT) KANCHAAPHUX THIB IO JaTH
MOYaTKy NmpUnuHeHHs aii JloroBopy.

9 IHIII YMOBHA
9.1 V wmepexi IIpoBaiinepa AfoHeHTaM MOXyTh HajmaBaTucs JlomaTtkoBi mocinyrd sik camuMm IlpoBaiimepom Ttak i iforo
HapTHEPaMH.
9.2 3a [logarkoBi mociyru, HajgaHi naptHepamu, [IpoBaiizep BiINOBiZanbHOCTI HE Hece. Y BUIAJKy BHHUKHEHHs HpeTeH3iil y
AboneHTa 10 HajaHUX J[0IaTKOBHMX MOCIYT, OCTaHHINA MTOBHHEH 3BEpHYTHCS Oesnocepennbo no maptaepa Ilpomaiinepa. V pasi
notpeou [IpoBaiinep Hamae BHYepIHY iHPOPMAIIIFO PO CBOIX MapTHEPIiB (HAalIMEHYBaHHS, MiCIIE3HAXOKCHHS Ta 3aCO0H 3B A3KY).
9.3. CropoHH MiATBEpPIXKYIOThH, II0 BOHU O3HaloOMIIeHI i3 3akoHoM Ykpainu «IIpo tenexomyHikamii», [IpaBunmamu HamgaHHS Ta
OTPHMaHHS TENICKOMYHIKAI[IHHUX MOCIYT Ta 3000B’S3yI0ThCS IX JOTPUMYBATHCh.
9.4. Ha BukoHaHHs BUMOT 3akoHy Ykpainu «lIpo 3axuct mepconanpHux maHux» Ne 2297-VI Bix 01.06.2010 p. xoxna 31 CTtopin
1p0ro JIoroBopy rapantye, 1o y pasi nepeaadi nmepCcoHaIbHUX JAHUX CBOIX IPEJACTABHHUKIB Ta/a00 MpaiiBHUKIB, Jaji - Cy0 €KTIB
I, inmwiii CropoHi y npoueci cmiBmpai, BianoBiqHa CTOpoHa OoTpuMana Ha HEOOMEXEHHH CTPOK OJHO3HAuHy, Oe33anepedyHy
3roy Ha 00poOKy Ta mepenady MepcoHaIbHUX TaHKX, 0 epeaaThes inmiil CTopoHi, Bif BignoBigHux cyo exris I1/1.

10 MICHE3HAXO/’)KEHHS TA BAHKIBCBKI PEKBI3UTU CTOPIH:

IIPOBAMIEP: ABOHEHT:



ToBapuctso 3 00MEXEHOI0 BIANOBIJANIbHICTIO
BUpOOHMYO-TOpriBenbHA ipma “Konrex”

79005, m.JIsBiB, By. [.Dpanka, 61

ten.(032) 22-55-100, 0672195297 (Viber. Telegram).
e-mail kontehlviv@gmail.com

kon 3a €J[PTIOY 13833204

p/p UA843052990000026003041006795

AT Kb «IIPUBATBAHK»

M®O0 305299

ITTH 138332013043

[TnaTHUK HOKATKy Ha IPHOYTOK Ha 3araJIbHUX ITiJCTaBax.
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JomaTox Ne 1
Bix « » 202 p

o norosopy Ne
Bi « » 20 P

T30B BT® «Konrtex», BHeceHe 10 Peectpy omepaTopis, mpoBaiiepiB TeleKOMyHiKalliil 3riqHo pimenHs HamionansHOT
KoMicii 3 THTaHp perymoBaHHS 3B’a3Ky Ykpainm Ne 347 Bim 21.07.2011 (mamami — IIpoBaiizep), B oco0i mupextopa
CMOJIBHALILKOTO €Brena CraniciaBoBHua, 1110 e Ha mizcrasi CratyTy, Ta
, (mamami AOGomHeHT) B 0co0i  JUpeKTOpa
, IO JTi€ Ha MiJCTaBi CTaTyTy, YKJIaJIH [eH J0JaTOK MPO HACTYIIHE:

Bup IMocayru Tapudunii naan * Cyma aGoHeHTHOI JoxaTkoBi mocayru

IUIATH B TPH. (BapricThb, rpH/mic)

Hapanns nocayr
IHTEpHeT 3a
TexHooricro FTTX

Anpeca TiIKITIOYeHHS

Im’st mst Bxoay (login): IMaposs mist Bxoay (password):

* [epenik Ta HAMOBHEHHS TAPU(PHUX ILIAHIB:
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Bi3zHec 0a3zoBuit o 100 - - - - 250
Bizuec 100 mmroc o 100 + + - - 420
Bizuec 100 BIII o 100 + + + + 600
Bizuec 500 1o 500 + + + + 1800
["apanToBanuii kanai 24/7 10 + + + + 90-250

**[IpoBaiizep rapaHTye BKa3aHy IIBHIAKICTh JIMIIE B MEXaxX BJIACHOI MEpEXi, OCKIIbKM CBITOBa Mepexa IHTepHET
CKJIQJIAEThCSl 3 MEPEXK PI3HMX BIIACHUKIB, KOTpi € mo3a koHTposieM IlpoBaiinepa. dakTHyHa MIBUIKICTH JOCTYIY JIO iHTEpHET-
pecypciB MOXKe OyTH HIDKYOIO Ta 3aJIeKUTH BiJI MOXKIMBHX OOMEXEHb KiHIIEBUX PECYpPCHUX CAMTIB Ta MOXKIMBOCTEH 00JIaHAHHS
CrnoxuBaua.

OIIEPATOP: ABOHEHT:

T30B BT® “Konumex”

JupexTop CmonpaunbKui €.C.




