JOTI'OBIP ITPO HAJJAHHS HOCJIYT JOCTYITY 1O MEPEXI IHTEPHET Ne K-1-4-11 Bin 01.04.2011 poky
HAa yMOBax myo.iuHol oepTu
(3i 3MiHAMM TA TONOBHEHHSIMH)
penaxuis 3 01 :xosTHa 2025 p.
ToBapuctBo 3 oOMexeHOrO BimmoBimampHiCTIO BupoOnwwo-TopriBempra ¢ipma «KOHTEX», BHeceme mo Peectpy
ITOCTAaYaJIbHUAKIB €ICKTPOHHUX KOMYHIKAIIHHAX MEPEX Ta MOCIYT, 3riaHO pimeHHs HarioHaIbpHOI KOMIicii, Mo 3MiHCHIOE
Jiep KaBHE PETYJIOBaHHS Y chepax eNeKTpOHHUX KOMYHIKalliid, palioyacTOTHOTO CIIEKTpa Ta HaJaHHS IOCIYT MOIITOBOTO
3B’s13Ky Big 04.01.2023p. Ne 2422 , (mamani d@ipma) B ocobi aupektopa CmonbHHIBKOro €.C., 1m0 Ji€ Ha miacTasi
Craryty, kepyrounch 3akoHoM VYkpaiam «lIpo enexTpoHHi KomyHikamii», I[IpaBumamMu HamaHHS Ta OTPUMaHHA
TeNeKOMYHIKalllifHuX mociyT, 3arBepkeHux [locranoBoro Kabinety MinictpiB Ykpainu Bin 11 kBiTHa 2012 poky Ne 295
npornoHye (isudHUM ocobaM (Hamaiai — AGOHEHT) OTpUMATH [HTEpHET MOCIYrH B MEXaX pO3ropHyToi Mepexi, Jlanuit
Horosip € myOmigHNM BiAMOBigHO 10 cT. cT. 633,641 LluBinmpHOTO KOAEKCY YKpaiHU Ta HOrO yMOBU € OJHAKOBUMH IS
Bcix AOOHEHTIB, Oe33acTeperkHe MPUHHSTTSI YMOB SIKOTO BBa)KAIOTHCSI aKIENITYBaHHSIM 1i€i opepTr AGOHEHTOM, JUIS 4OTO
®dipma ny6mikye et Jlorosip mpo Take:

1. OCHOBHI IOHATTSA TA BUSBHAYEHHSA
IMy6aiuna odepra — mpomnosuuis ®ipmu, agpecoBaHa Oynp-skii (izmuHii 0cobi y BimmoBigHOCTI 31 crarrelo 641
LluBinBpHOTO KOJEKCY YKpaiHH, YKIACTH 3 HUM JOTOBIp PO HaJaHHS IOCIYT AOCTYITy O Mepexi [HTepHeT , mo MicTAThes
B IyOivHil odepTi.

JoroBip — mpaBoYHMH MpPO HaJaHHS Ta OTPUMAHHS IMOCIYT JOCTYIy IO Mepexi IHTepHer, yknaaeHui Mix dipmoro i
AobonenToM Ha yMoBax llyGmiuHoi oepTu B MOMEHT akienty AGOHEHTOM ii yMOB (aui mo TekcTy — Jlorogip)

®dipma - cy0'ekT TocmonaploBaHHs, KM Ma€ MpaBo Ha 3AIHCHEHHS AISIBHOCTI y cdepi MOCIyr AOCTYMy A0 Mepexi
InTepuer

AOGOHEHT - KiHIICBUH KOPUCTYBaY, SIKM OTPUMYE €ICKTPOHHI KOMYHIKaIii{HI MOCIYTH HAa YMOBaXx JIOTOBOPY, YKIIAJCHOTO 3
MOCTaYaTbHUKOM €JIEKTPOHHUX KOMYHIKAIiHHUX TOCIIYT;

AKIIeNT — MOBHA ¥ 0e3yMOBHA 3rojja AOOHEHTOM Ha yKJiajeHHs J[oroBopy Ha yMOBaX, BU3HAYCHHX ITyOJIIYHOIO 0(EepPTOIO.

Bapricte TapudHoro miany - QikcoBaHMil IIIATIX 332 PO3PAXYHKOBH mepioT , sikuii BcTaHOBIIOE Dipma it AGOHEHTIB
3a JJOCTYT Ha TIOCTiHIM OCHOBI JI0 CBO€T Mepexi He3aJIeXKHO Bif (PaKTy OTpHMaHHS TOCIYT.

JonatkoBi mocayru — mocnyru ®@ipmm, sKi He BXOIATh y BiANOBiNHWUN oOpaHuit AdoHeHToM TapudHuil mwiaH Ta
3aMOBIISIIOTHCS. ADOHEHTOM OKPEMO y BCTAHOBJIIGHOMY JUIS BIAMIOBITHOI JT0JIaTKOBOT ITOCITYTH MOPSIIKY.

Cucrema 001Ky COKUTHX NOCJAYT (OiJTiHroBa cucTeMa) - MporpaMHO-anapaTHUH KOMILIEKC, MPU3HAYCHUH AJ1sl 00Ky
Ha/IaHUX TOCIYI Ta PO3PaxyHKIB 3rifHO 3 AIIOYMMHM Ha MOMEHT HajaHHA mocinyr Tapudamu 3a KOXHUM 0COOOBHM
paxyHKoM AOOHEHTA.

3asBka AOOHeHTa - BUKIMK AOOHeHTOM mpeicTaBHHKa @ipMu Ui HaJaHHS HEOOXIOHMX MOCIYT, IMOB'I3aHUX 3
BUKOHaHHAIM yMOB /[orosopy.

KinueBe o6agHanns - 00JaqHaHHA, IPU3HAYCHE VIS 3'€IHAHHS 3 IMyHKTOM 3aKiHYE€HHS MEPEeXi 3 METOI0 3a0e3NeueHHs
JOCTYITy JIO MOCIIYTH JOCTYITY 10 MEPEeXi IHTEpHET (KOMITTOTep, MOJIEM, TeJIeNpUiiMay TOIIO), i3 BOYIOBaHMM MEPEKEBUM
iHTepdeiicom Ethernet, abo MoxyneM po3HIMpeHHs IS BCTAHOBIICHHS MEPEXKEBOTO iHTEpdeiicy.

Oco0oBuii paxyHoxk AOoHeHTa - opma OOJIKYy iHAMBIAyalbHUX IJIsl KOKHOro AGOHeHTa BigoMocTeil, 110 BimoOpaxae
HA/IXOJPKEHHS TUTATEXKiB AGOHEHTAa 1 BUTpaYaHHS IMX KOUITIB HAa OIUIATY MOCIYT JOCTYIY JI0 MEpEeXi IHTEpPHET 3a 1M
Horosopom.

OcoOucTuii kadiner - cnemiajbHa iHQOpMAaliiiHa cTopiHKa, 0cOOMCTa AN KOKHOro AOOHEHTa, MO0 MiAKIIOYSHUH Ta
KOPUCTYETbCSl EIIEKTPOHHUMH KOMYHIKaI[iIHHUMHU TIOCIyTraMH, SKa MICTUTh CTaTHCTHYHY 1 ocoOucTy iH(dopmailito
AboHeHTa.

Odiniiinmii Bed-caiir: WWW.-cepBep, Ha SIKOMY 3HaXOIUTHCS BCsS HeoOXimHa iH(opMallis 1 BUKOPHUCTAHHS IMOCIYT,
po3MillleHni Ta TOCTYHUM B Mepeski [nrepreT 3a aapecoro: http://www.konteh.com.ua



HigkaoyenHus (BiIkia4YeHHs) KiHIEBOro oO0JaxHAHHA - 3'eqHAHHSA (Bim'€qHAHHS) KiHIEBOro oOjmamHaHHSI abo
a0OHEHTCHKOTO BBOIY A0 (BiT) MEpexi.

Mocayra 3 noctyny 10 InTepHer - 3a0e3neUeHAS MOKIUBOCTI poOOTH B [HTEpHET KiHLIEBOTO 00JIaAHAHHSL.

IpunuHeHHs1 HAJAHHS MOCYT - MPUITUHCHHS HAJAHHS TIOCJIYT JOCTYITY JIO MEPEXki iIHTEepHET TUMYACOBO, JI0 YCYHEHHS
MPUYUH, [0 MPU3BEIH JI0 [IbOTO MPHUIMHEHHS, 200 Y 3B'A3KY 3 BiAKIFOUCHHSIM KiHIIEBOTO OOJIaJHAHHS, B TOMY YHCII y pa3i
HEBUKOHAHHSI AGOHEHTOM CBOiX 3000B's13aHb 3a JloroBopom.

IMynkT 3aKiHYeHHsT Mepeski - Miclle CTHKY (3'€JHaHHs) MepeKi Ta KiHLIEBOIO 00JaJHAHHS.

Tapudu — moKyMeHT, y IKOMy HaBOJIWTHCS TMEPETiK MOCHIyT, Mo HaxaoTbcs Pipmolro, X ommc i BapTicTh, a TaKOXK iX
MOPSIJIOK 3aMOBJICHHS, Ha/IaHHS, OTPUMaHHs Ta Tapudikarrii.

Tapuduuii nnan (Ilaker) — CyKyIHICTHP TEXHIYHMX 1 BapTICHHX I1apaMeTpiB, B3a€MO3B'SI3aHUX MK CO00I0, SIKi
BHU3HAYAIOTH OOCHT i BApTICTh Ha/ITaHOI AOOHEHTY OCHOBHOI ITOCITYTH.

Mepe:ka - KOMIUIEKC TEXHIYHUX 3aCO0IB Ta CHOPY[, MPU3HAYCHHUX I MapIIpyTH3allii, KOMyTallii, mepeaaBaHHs Ta/abo
MpUiiMaHHs 3HAKiB, CHTHAJIB, MMCHMOBOTO TEKCTY, 300pakeHb Ta 3BYKiB ab0 MOBiAOMIIEHb OyAb-IKOTO POy TO paiio,
MPOBOIOBUX, ONITUYHMX Y 1HIIUX €JICKTPOMATrHITHUX CUCTEMAaX MiXK KiHIIEBUM OOJIaTHAHHSIM.

Hocayra - mponykT aisutbHOCTI @ipMu, CIIpsIMOBaHUI Ha 3aJJOBOJICHHS TOTPEO CIIOXKHBAUiB y cepi MocIyr AOCTYITy 10
MepexXi iHTepHeT.

Po3paxynkoBuii nepiox — mpoMi>KOK 9acy 3 TEpIIIOro M0 OCTAHHE YMCIIO KaJIEHIapHOTO MiCSIIs.

Micue naganns IMocayr - KOHKpeTHO BU3HaYeHa AGOHEHTOM ajpeca, 3a KO BiH Oaxae oTpumyBaru [lociyru . Micie
HagaHHs [locmyr ocoOucTO BU3HAYaeThCss AGOHEHTOM Y 3asiBi IIPO NIpHUEAHAHHS 10 JloroBopy.

IP-anpeca — yHiKanbHUHA iJeHTU(IKATOP KiHIIEBOro oONagHaHHS AOOHeHTa, KUl HamaeThess PipMoOI0 Ta OJHO3HAYHO
ineHTu(ikye KiHIeBe 00aHaHHsI AGOHEHTA B MEPEXKI.

MAC-aapeca — yHiKaJIbHHUH iIeHTU(IKATOP MEpPEKeBOro NPUCTPOol0 AOOHEHTa (MepexeBa KapTa, 1HIINN
MPUCTPIN).

2. 3AT'AJIBHI TIOJIO’KEHHSA
2.1. Jna ¢ismuHNX o0ci0d, SKi 10 MOMEHTY ONyOINiKyBaHHS IHOTO JlOrOBOpY HE KOPUCTYBAIHCS EIEKTPOHHUMHU
KOMYHIKaIliifHUMH Tiocryramu @ipMm, MiITBEpIKESHHSM MMOBHOTO Ta 0€3YMOBHOI'O aKIENTYyBaHHS MyOJiuHOi odepTu €
odopmieHHsT Ta/abo miAmUcaHHS AOGOHEHTOM 3asBU-TIPUEAHAHHS 110 JloroBopy, MO CBIMYHTH NPO NPUHHATTS HUM
myO1i9HOT 0depTH Ta OTUIATH BapTOCTI 32 OTpUMaHi [HTepHeT mocmyru.
2.2. JloroBip BBaXKa€Tbcs YKIAJACHUM 0e3 HOro MOJABIIOTO MiAMUCAHHS 3 MOMEHTY OTpuMaHHi @ipMolo 3asBH-
npUeIHaHHS Bij AOOHeHTAa Ta/abo omiaTh AGOHEHTOM 3aMOBJicHHX [lociayr 4v BUMHEHHS IHIIMX i, mepeadadueHux
JOTOBOPOM, IO CBiIYaTh MpPO 3roAy AOTPUMYBaTHCh yMOB JloroBopy Oe3 mMigNHCAaHHS MHCBMOBOTO IPHMIpPHHKA
CropoHamu.
2.3. ADGoHeHT Jiac 3rojly noTpuMyBatucs ymMoB JloroBopy Ta 3roay orpumysat [lociayru Ha BcTaHoBieHHXx Pipmoro
yMOBax 3 MOMEHTY HajaHHs Dipmi 3asBU-ipueIHaHHS Ta/a00 orutaTé 3aMoBiIeHuX [locmyr.
2.4. Yxnanaoun JloroBip, AGOHEHT aBTOMAaTHYHO MOTOXYETHCS 3 TOBHUM Ta O€3yMOBHUM NPHUHATTAM AOOHEHTOM
nojoxens JloroBopy, TapudHux miaHis.

3.M1I0PAAOK YKIVIAAEHHSA JOI'OBOPY

3.1 Bci ymoBu JloroBopy, BuknajieHi B miid [lyOmiuniii odepti, € 000B’si3koBuMH Uit Adonenta ta ®Dipmu. [lepen
moyatkoM oTpuManHs [locimyr koxHUIT AOOHEHT 3000B’s3aHUIl O3HAHOMHTHCS 3 yMOBaMHu I1b0r0 JloroBopy. Skimio
AOoHeHT He 3rogHuMi 3 ymoBamu JloroBopy, BiH He BmpaBi kopuctyBaTcsa I[lociayramu. BinnmoBimHo AOGOHeHT, sKuii
nianucas 3asBy npo npuenHansasa 10 Horosopy (Homatox Nel no [loroBopy) BBaKaeTbcs 03HAHMOMIICHHM Ta TAaKUM, IO
MOTO/IKYETHCS 3 yciMa yMoBaMH JlaHoro JloroBopy.

3.2 loroip npo HaganHs [locimyT yKiragaeThes IUIIXOM HAaZaHHS 3rou AOOHEHTOM Ha IIPUETHAHHS 10 3alIPOIIOHOBAHOTO
JloroBopy B LiIOMY, IUIAXOM aKUenTy (IpUHHATTS) BCiX icTOTHUX yMOB JloroBopy, 6€3 mianucy mucsMOBOTO MIPUMipHUKA
croponamu. [iticauii JloroBip mMae ropuandHy cwiry BiamoBimHo mo cT. 633 LUK VYkpainu i € piBHOCWIBHMM JlOTOBODY,
i IMTICAaHOMY CTOPOHAMHU.



3.3 BesymoBHuii akment yMoB Jloropopy BiamoBigHo a0 cr.cT. 205, 642 11K Ykpainu moisrae B 3aiiiCHEHHI AGOHEHTOM
HaCTyIHUX KOHKTIOACHTHHX JiH, HampaBlIecHUX Ha oTpuMaHHs [lociyr - mignuc i HaganHs AOoHeHnToM DipMmi 3asBu po
npueaHanss 10 Jorosopy.

3.4. YMoBH JloroBopy BU3HAYAIOTHCS Ta 3MIHIOIOTHCSI DiPMOK0 CaMOCTIHHO y BiJIIOBIHOCTI Ta HA BUKOHAHHS BUMOT
YHMHHOTO 3aKOHO/IABCTBa YKpaiHu.

4. IPEIMET JOI'OBOPY
4.1. ®ipma Hagae ADOHEHTY TIOCITYTH 3 JOCTYIy 10 [HTEpHET 3a YMOB TEXHIYHOI MOXUIMBOCTI Ha/IaHHS TaKHUX IOCIYT, a
AOoHEHT 3000B’S3YETHCS CBOEYACHO iX OIUIAuyBaTH BiINOBIZHO 10 yMOB LbOro JloroBopy Ta BHMOT YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.
4.2. Tlocnyry MOAIISIOTHCS HA OCHOBHI Ta JIOJATKOBI.
4.3. OCHOBHMMH TIOCITyTaMH € TOCIYTH 3 TIOCTIHOTO JOCTyMy a0 [HTepHeT.
4.4 J1onaTKOBUMH MOCITYTaMH €:
4.4.1. IlocTa4yaHHs Ta HAIATO/HKEHHS O€3APOTOBOTO aaNTEPY;
4.4.2. locTyn 10 BHYTPIllTHEO-MEPEKEBHUX PECYPCIB;
4.4.3. Hapauus [P-aapecwu.
4.4.4, Tami nocnyry, 1o Moxe Hagapatu DipM B Mexax 1nboro JJorosopy.
4.5. ITapameTpu mociryT BU3HAYEHI yMOBaMHU Tapu(HOTO TIIaHY.

5. OPTAHI3AIIIIHI TA TEXHIYHI YMOBH HAJJAHHSI TA OTPUMAHHS MMOCJIYT
5.1 YmoBu Hanmauus [locmyr:
5.1.1 HasBHicTh y @ipMH TEXHIYHOT MOXKIUBOCTI U HATaHHS AGOHEHTY 3aMOBJICHOT IIOCITYTH.
5.1.2 o3HaiiomyicHHs1 AGOHEHTA 3 yMOBaMHU 11bOro JloroBopy;
5.1.3 opopmiieHHsT AOOHEHTOM IMMCHMOBOI 3asBH IMPO MPHUETHAHHS 10 JaHOro JloroBopy i3 3a3HaYEHHSM 3aMOBJIEHOTO
BUJTy TIOCITYTH;
5.1.4 BHeceHHsI ADOHEHTOM OJIHOPA30BOI IJIATH 33 HAJAaHHS JOCTYMy (IiIKIIOYEHHS) 10 00JaaHaHHs DIipMH, SKIIO 1ie
nependaueHo Tapudamu;
5.1.5 omata AGOHEHTOM Ha PO3PaXxyHKOBHH paxyHOK @ipMu BapTocTi Tapu(HOro IIaHy B MicAllb (TaKOX oruiata
3aMOBJICHHX JIOIATKOBUX TOCIYT) ;
5.1.6 peectparnisi AGoHeHTa B Mepeki DipMu i3 BUKOPUCTAHHSIM 11eHTH(DIKATOPIB (BIAKPUTTS ADOHEHTY MEPCOHATBHOTO
0CO0OBOTO PAaXyHKY, SIKMH € €IMHUM JDKepesioM iHpopMarii mpo 00’ €M CIIOKHUTHX Ta OIUIaYeHHX AOOHEHTOM IOCIYT TTiJ
yac tapudikariii i BUpIIIEHH] CIIPHUX MTUTaHb).
5.2 AGOHEHT Ma€ MMPaBo 32 HASBHOCTI TEXHIYHOT MOXKIIMBOCTI 0OpaTH OHY 13 HIKUE3a3HAUECHUX TEXHOJIOTIH IMiIKITFOUeHHS
JI0 MEpEXKi IHTEpHET:
Texnomoris FTTB — gocTym no Mepexi iHTEpHET MO ONTOBOJOKOHHIN Mepexi Ha mBuiakocTi mo 100 M6it/c, mo He
BHMArae 3aCTOCyBaHHS JIOJaTKOBOTO O0JIaIHAHHS.
Texnonoris FTTH — omnToBomoKHO y OYAMHOK — TEXHOJOTiA, siKa 3a0e3ledye MOXIUBICTh HaJaHHS a0OHEHTaM
IIMPOKOCMYTOBOTO JIOCTYITy 10 Mepexi iHTepHeT Ha mBHIKocTi 1o 100 M6it/c 3 mpokiafgaHHSM ONTHYHOTO BOJIOKHA
Oe3nocepeIHpO y KBapTUpy ab0 OyIMHOK aOOHEHTa.
5.3. 1ns HajaHHs nocayru 3a koHnemniiero FTTB ta FTTH ®ipma BukoHye HacTyiHi poOOTH IIOA0 OpraHi3aiii KaHaily
3B’SI3KY:
5.3.1 npoBeieHHsT MOHTaXHO-KabeIbHUX poOiT Bij oOnagHanHs @ipmu 10 oOnagHaHHS AOOHEHTA;
5.3.2 akTuBarlis mopTy MepexeBoro oonanHanas Pipmu;
5.3.3 Bigkpurts @ipmoro AgoHeHTy Oco00BOTO paxyHKy B OUTIHTOBII cucTeMi Ta akThBallis Tapudy AOOHEHTa;
5.3.4 V npumimeHHss AOGOHeHTa Kabeidb MPOBOAMTHCS LIISIXOM CTaHAApPTHOro KabeneBBOAy (3BHUANHMN OTBIp uepes
30BHIIIHIO CTiHY y OynuHOK i/abo mpuminierns). [IpeacraBauk @ipMm y moroJkeHHi 3 AGOHEHTOM BH3HAYa€e Micile
BUKOHAHHS OTBOpY JAiameTrpoM 10 MM jiist ipoknajku kadenro. [Ipu pomy @ipma He Hece BiIMOBINAIBHOCTI 32 MOXKIIHBI
HACJIIIKU TP BUKOHAHHI OTBOPY B pUMilIeHHI AGOHEHTA (IOIIKO/PKEHHST TPYO, SIIEKTPOIIPOBOJIKH 1 TOMY MOJIIOHE).
5.4. TlpoBeieHHS MOHTa)KHO-KaOENbHHUX PO0IT, a00 BHECEHHS 3 iHINlIaTUBH AOOHEHTA 3MiH JI0 MPOBEICHUX MOHTaXHO-
KaOenbHUX POOIT MOXKE 3MIMCHIOBATUCS NpalliBHHKaMy PIipMHU 332 10JaTKOBY OILIaTy.
5.5. ®ipma Hagae nocnyry 3 goctyny 1o [HTepHeT AGOHEHTOBI 3a 4acoBOIO cxeMolo (24/7/365).

6 [IPABA 1 OBOB'SI3KH ®1PMHU
6.1 ®IPMA mae npago:
6.1.1 BHOCHTH 3MiHH 1 JOMOBHEHHS OO YMOB [lOoroBopy, MOBIZOMIICHHA NPO TaKi 3MiHHM 1 JOHOBHEHHS PO3MIIIYIOTHCS
(ompuitroHI0IOTECS) Ha OdimiiHoMy caiTi @ipMH He MeHIe HiX 3a 15 (I'ITHAAATE) KaJICHAAPHKUX JHIB 10 1X BBEICHHS
B JIiI0;
6.1.2 caMoCTiiHO BCTaHOBIIOBaTH Tapu(u Ha TMOCITYrH, IO HUM HAJAIOTHCS, KpIM THX MOCIYr, Tapudu Ha sKi
PETYIIOIOThCA IEPKABOIO BiINOBIAHO IO YUHHOTO 3aKOHOJABCTBa YKpainu. [Ipu Hesrofi 3 Oyab-IKMMHU 3MiHAMH 10 YMOB



nporo JloroBopy, 3MiHoro TapudiB abo NMpHU3HAYCHHSM HOBHX IUIATS)KIB B JOTOBHEHHS 10 BXKE ICHYIOUMX, AOOHEHT
TTOBWHEH MPUIIHUTH OTPUMAHHS ITOCIYT 1 TICHMOBO TIPO 1€ TTOBiAoOMHUTH DipMu;

6.1.3 mpUIUHSTH Y BCTAHOBJICHOMY TOPAAKY HaJaHHs MOCTYT 3 MOMEHTY BUHUKHEHHS HYJILOBOTO 200 BiJl’€éMHOI0 OanaHCy
Ha OcoboBOoMy paxyHKy AOOHeHTa, a00 y BHUMAAKy AKIIO AOOHEHT HE MoracuB 3a00pPTOBaHICTh Yy BCTAHOBJICHHUH Ii€I0
YTOZOI0 TEPMiHU;

6.1.4 cxopouyBaTH Tepenik a00 MPUIMHATH HAJaHHS MOCIyr AGOHeHTaM, SIKi MOPYIIYIOTh YMOBH Ihoro Jlororopy Tta
YMHHOTO 3aKOHOJIABCTBa YKpPaiHU B rajly3i €IeKTPOHHUX KOMYHIKaIliif;

6.1.5 He migxirouaTH abo0 BiJKIIOYATH MIAKIIOYEHE JI0O MEpPEeXi KiHIeBe oOnagHaHHsS AOOHEHTa y pasi BiJCYTHOCTI
JOKYMEHTIB TpO MiATBEPIPKEHHS IOTro BIAMOBITHOCTI BUMOTaM HOPMATHBHHX JOKYMEHTIB y cepi emeKTpOHHHX
KOMYHiIKaIliif, a TAKOK B iHIIMX BUMAJIKaX, BU3HAUYCHUX 3aKOHOJABCTBOM;

6.1.6 mpoBOANTH TMJIAHOBI i MO3aMIaHOBI POOOTH 3 TEXHIYHOTO 0OCIYrOBYBaHHS 3 IOBHUM 200 YaCTKOBHM OOMEKEHHSIM Y
HaJaHHI MOCTYT, 3 METOI0 TEXHIYHOI MATPHUMKH Ta PEMOHTY yCTaTKyBaHHS U JiHIN 3B'A3KYy, TEXHIYHOTO OOCITyTrOBYBaHHS
yCTaTKyBaHHS 1 HOro MonepHizalmii, 3 MomepegHiM MOBiIOMICHHAM AOOHEHTA NUIIXOM PO3MilleHHs iHGopMamii mpo
TUTAHOBAaHUH CTPOK 1 TpUBaTicTh nepepsu Ha OdiuiiiHomy caiiti @ipmu,

6.1.7 crBoproBaTH Ta 30epiraTu apxiBu 3 iH(OpMAIli€lo, IO OTPUMYETHCS B TPOIECi KOPUCTYyBaHHS AGOHEHTOM
MOCITyTaMU B MeXXaX CTPOKIB Ta OOCSTiB, BCTAHOBJICHWX 3aKOHOJAaBCTBOM, W PO3KPUBATH OYIb-SKi BIAOMOCTI, SIKIIO IIe
HEOOXITHO BIJTOBITHO /10 3aKOHOJABCTBA YKpaiHW, 32 BUMOTaMHU YIOBHOBKCHUX JICPKABHUX YCTAHOB, a TaKOX JUIS
HOPMABHOTO (PYHKIIIOHYBaHHS MOCTYyT a00 3axucty ®@ipMu Ta iHIIUX aOOHEHTIB, SIKIIO 1€ HE CYMEPEeYUTh BiIIMOBITHUM
KOHCTUTYI[IHHIM TIpaBaM TPOMAJSH Ta MiI0YOMY 3aKOHOIABCTBY. BUMHEHHS TakWX Iilf CTOCYEThCS TINBKU amgpecartii
(moctymHoCTI) 1 HE 03HAaYa€ MOPYIIEHHS KOHPiIeHIIHHOCTI iHQopMmarlii AGOHeHTa;

6.1.8 Ha mincTaBi JaHUX CUCTEMH OOMIKY CITOKUTHX TOCIHYT 3TiAHO 3 AIF0YUMH TapudaMu IPOBOAUTH CIHCAHHS KOIITIB 3
Oco060Boro paxyHKy AGOHEHTA,;

6.1.10 inmi npaBa, nependadeHi 3aKOHOAaBCTBOM Y KpaiHH.

6.2 dipma 3000B's13aHa:

6.2.1 xoHCYNIBbTyBaTH AGOHEHTA TIPO Tepellik cepTrU(hiKOBaHOTO AOOHEHTCHKOTO OOIaTHAHHS, K€ MOYKHA IMiIKIIOYATH JI0
MEpEesKi 3arajJbHOr0 KOPUCTYBaHHsI (Ha 3anuT AGOHEHTA);

6.2.2 momepemxyBaTH AOOHEHTIB NP0 MOXJIMBE CKOPOYCHHS TMEpeNiKy MOCIyr Yd BiJKIIOYEHHS IX KIHIIEBOTO
oOJiaiHaHHs y BUIIA/IKAX 1 HOPSIIKY, TiepeadaueHux uuM JJoroBopom ;

6.2.3 BecTH 0011iK 00CATY Ta BapTOCTI HaJJAHMX TOCIYT 32 KOXKHUM BHIOM OKpeMO 1 3a0e31meuyBaTu Horo JOCTOBIPHICTH;
6.2.4 HajaBaTH MOCJIYTHM 3a BCTAHOBJICHMMHU IMOKa3HUKAMM SIKOCTI BIAMOBIAHO O CTAaHIAPTIB Ta IHIIMX HOPMATHBHHUX
JOKYMEHTIB Ta YMOB JIOTOBOPY;

6.2.5 3a0e3neuyBaTH MPABIWILHICTH 3aCTOCYBaHHS Tapu}iB Ta CBOEYACHICTH iH)OpMYyBaHHSI AOOHEHTA TIPO X 3MiHY;

6.2.6 HamaBaTH OH-JIAHH TEXHIYHY MiATPUMKY B TeIe(OHHOMY PEXHUMI;

6.2.7 HajaBaTH MOCIYTH B TEPMiHH, MlepeadadeHi JOroBOPOM Ta 3aKOHO/IaBCTBOM;

6.2.8 HampaBIATH CBOIX MpPAIiBHUKIB 32 BUKIMKOM AOOHEHTA Uil YCYHEHHS TOMIKO/HKEHb a0OHEHTCHKOTO OOJIaJHAHHS,
BUKOHAaHHS 1HIMIKMX poOiT. 3a3HaueHi poOOTH 3AIMCHIOIOThCS mNpauiBHUKaMud PIipMH 3a HasBHOCTI ITOCBITYEHHS 3
¢doTokapTKol0, CKpimieHoro mnedaTkoto. [lpaniBauk @ipmu 3000B’3aHUI MpEl'sSBIATH TMOCBiTYCHHS AOOHEHTY Ha
BUMOTY,

6.2.9. BXXMBaTH BiJMOBIIHO 10 3aKOHOAABCTBA 3aXOIH 3 3a0e3rneueHHs KOH(DIMEHIIHHOCTI iHhopMaIllii, o MepeaacThes
MepexaMu, KoHQineHiiHocTi iHGopMarii mpo AGOHEHTa Ta TOCHIYTH, SIKi BiH OTPUMAaB YK 3aMOBIISB;

6.2.10. ycyBaTu NOUIKO/PKEHHS BIIACHOT MEPEXi MPOTATOM 3 poOOYHX JIHIB 3 MOMEHTY ITHCbMOBOTO 3BEpPHEHHS ADOHEHTAa
PO MOIIKOLKEHHS (SKLIO TaKi MOLUIKOPKEHHsI HE MOTPeOy0Th O1IbII TPHBAJIOTO Yacy iX yCyHEHHs),

6.2.11 IlpuiimaTi 3BepHEHHS AOOHEHTa NMPO MOUIKOMKEHHS EJIEKTPOHHUX KOMYHIKAIiHHUX MEpeX, TeXHIYHHUX 3ac00iB
CJIEKTPOHHUX KOMyHiKalii ®@ipmu tenedorom mpoTsiroM 12 roguH y pobouuii nqeHs Ta Buxinauii gens 3 9.00 mo 21.00;
6.2.11. BuKkoHyBaTH iHII 00OB'I3KH BiJIMTOBIIHO 10 3aKOHOAABCTBA Y KpaiHH.

7 ITIPABA TA OBOB'SI3KU ABOHEHTA
7.1 AGoHeHT Ma€ MPaBo Ha:
7.1.1 nocTpokoBe po3ipBaHHS JOrOBOPY 32 YMOBHU HonepemxeHHss HuM @ipmu y Bu3HaueHuil y JloroBopi TepMiH,
7.1.2 nepepaxyHOK BapTOCTI TApU(PHOTO TUIAHY 3a BECh Yac MONIKOJPKEHHs (aBapii) Mepex, M0 MPU3BEINO JI0 PUITHHEHHS
Ha/IaHHS TOCIYT, y pa3i nopyuieHHs: @ipMoI0 KOHTPOIBHUX TEPMiHIB YCYHEHHS MOIIKO/DKEHb (aBapii), 0 BUHUKIA HE 3
BUHH AOOHEHTA,
7.1.3 cBO€YacHE OTPUMAHHS 3aMOBJIEHUX TIOCJIYT BCTAHOBJICHOT SIKOCTI;
7.1.4 oTpuMaHHS BiJIOMOCTEH PO OTPUMAaHI TIOCIYTH y MOPSAKY, BCTAHOBJICHOMY 3aKOHOIABCTBOM;
7.1.5 oomexxeHHs @ipMoIo0 TOCTyIry AGOHEHTAa O OKPEMHUX BHUIIB IOCIYT Ha IMiACTaBi WOTO 3asBH Ta NMPH HASIBHOCTI
TEXHIYHOT MOKIMBOCTI PipMM y BCTAHOBJICHOMY MOPSIKY;
7.1.6 noBepHeHHs MDipMOK HEBUKOPHCTAHO! YaCTKM KOINTIB y pa3i BIAMOBU BiJl IONEPEIHBO OIUIAYCHHMX MOCIYT Y
BUIIAJIKAX 1 B IOPAIKY, BUSHAUCHHUX 3aKOHOAABCTBOM;



7.1.7 BiAmIKOAyBaHHS 30WUTKIB, 3alOMISHUX YHACIJIOK HEBHKOHAHHS YM HEHAJIC)KHOTO BHKOHaHHSA dMipMoro 000B'sA3KiB,
nepen0ayeHNX JOrOBOPOM UM 3aKOHO/IABCTBOM;

7.1.8 mepeodopmienns oroBopy Ha iM’sd OJHOTO 3 WICHIB CBO€i CiM’i BIAMOBITHO A0 MOPSAKY, BCTAHOBJIEHOTO
3aKOHOJaBCTBOM;

7.1.9. AGOHEHT Ma€ MpaBO MPHU3YNMUHHUTU HAJAHHS MOCITYT NUITXOM IMOJAHHS MUChMOBOI 3asBu @ipmi, ISl 1IbOTO He
MeHIIle HiXK 32 5 (I’sTh) poOOYMX JHIB JO JaTH NMPU3YNHHEHHS HAJAHHS MOCIYT, Ha 3arallbHUA CTPOK He Oinmbime 12
(MicsiliB) pO3paxyHKOBHX IEPiOMIB MPOTATOM KaJCHAAPHOTO POKY TPH BIACYTHOCTI 3aboproBaHocti nepen Mipmoro.
[Ipu3ynrHEeHHS TPOBOAUTHCS 3 MIEPIIIOTO YKCIA PO3PAXyHKOBOTO MEpioy Ha Iiisie gucio nepioAiB. Ha gac mpuszynuHeHHS
HaJIaHHS MOCHYT IUIATa HE HApaXOBYEThCA. Y BUMAAKY NMPU3YNUHEHHS HATAaHHS ITOCIYT Ha OUTBIINI TepMiH MPOBOIUTHCS
OIlJIaTa 3a MOBTOPHE BKIIIOYEHHS.

7.1.10 ockapeHHs1 HeTpaBoMipHUX Aili @ipMH 3TiIHO 13 3aKOHOAABCTBOM.

7.2 AGOHEHT 3000B'sI3y€ThCSI:

7.2.1 BUKOHYBaTH YMOBH IbOro JloroBopy, 3AiliCHIOBaTH OIUIaTy 3aMOBJEHHX MOCIYT y PO3Mipax Ta B TEpMiHH,
BcTaHoBIeHi JJoroBopom;

7.2.2 muceMoBO TOBioMIsATH @ipMM  TpO 3MiHY KOHTaKTHHX(Tene(OH) , TOIITOBHX a00 IUIATIXHUAX PEKBI3UTIB,
HaliMEHYBaHHS Ta iHIINX 00OB'SI3KOBUX PEKBI3UTIB, sIKi OyNu BKa3zaHi ADOHEHTOM B 3asBi Ipo MpueaHaHHA 10 [loroBopy
abo Hamani @ipMolo B X011 BUKOHaHHS J{oroBopy y MiCSYHUI TEPMiH 3 MOMEHTY BUHUKHEHHSI TAKUX OOCTaBUH;

7.2.3 He MOTTyCKaTH MMiIKIFOYEeHHS KiHIIEBOTO 00NIaHaHHS, sIKe He Mae cepTu(dikaTa BilMOBIHOCTI;

7.2.4 He nomycKaTH BUKOPHUCTaHHS KiHIIEBOTO OOJaIHAHHS, 30BHIIIHBOTO OE3APOTOBOTO aJanTepy i BYMHEHHS
MPOTHUIIPaBHUX [il abo Hi, Mo cynepeyaTh iHTEpecaM HAI[iOHAIBLHOI Oe3MeKH, OOOPOHM Ta OXOPOHH IMPAaBOMOPSIKY,
MOPYIIYIOTh TPOMAJICHKHI MOPSAOK Ta TOCATAIOTh HA YECTh 1 TIHICTh TPOMAJISH;

7.2.5 He JoITycKaTH BUKOPUCTAHHS KiHIIEBOTO 00JIaJIHaHHS, 30BHIIIIHBOTO OE3POTOBOTO alaNTepy Ta BIACHUX MEPEKEBHUX
ineHTU(IKATOPIB AJIsl HAAHHS MOCJYT TPETIM 0c0daM;

7.2.6 yTpuMyBaTH y CIpaBHOMY CTaHi KiHIeBe OONagHaHHs Ta a0OHEHTCHKY JIHII0O B MEXaX TEPUTOPIi BiAMOBIAaIHHOCTI
AOOHeHTA;

7.2.7 TOBIHOMIIATH, y TOMY 4YHCII NHCHMOBO, Ha 3anmuT @ipmu iHpOpMamif0o IIOAO0 KIiHIIEBOTO OONaTHAHHSI, SIKE
BUKOPUCTOBYETHCS JJIs1 OTPUMAaHHS TIOCITYT;

7.2.8 He mnepemko/pKaTH BHKOHaHHIO @ipMoro poOiT, MOB'SI3aHUX 3 OOCTEIKEHHSAM KIHIIEBOIO OOJaJHAHHS, IO
MPOBOJSTHCS IS IEPEBIPKH SKOCTI HAlaHHS MOCIYT 32 3asBKOI0 AOOHEHTA,

7.2.9 camocTiiiHO CTEXHUTH 32 cTaHOM cBOro Oco0OBOr0 paxyHKY, HE JOIYCKAaTH HYJIBOBOTO ad0 BiJ'€MHOr0O po3Mipy
6amancy Oco00BOro paxyHKy Ha ITOYaTOK HOBOTO PO3PaXyHKOBOTO MEPIOJY;

7.2.10 He pigmre mixx 1 pa3 Ha ciM qHIB BigBigysaty cait PipMa 1t o3HaioMiIeHHS 3 nyomikamisaMu @ipMa 11010 HOBUX
HOCIIYT Ta Tapu@iB, 3MiH B MIFOYUX mOcayrax, Tapudax ta [IpaBuiax.

7.2.11 BUKOHYBATH IHII 00OB'SI3KH BIAMOBIAHO JI0 3aKOHOJABCTBA Y KpaiHHU.

8. HlIHU (TAPU®U) HA ITIOCJIYI'U TA HOPAJOK PO3PAXYHKIB
8.1 [Nocayru HamarOThes 3a MOTEPETHBOIO OIUTATO. AGOHEHT JIJIsl OTPUMAaHHS ITOCTyT cruiauye Dipmi:
8.1.1 aBaHCOBHMI TUTATIXk, IO BKJIIOYAE B ceOe OIIaTy 3a HACTYIHHUM MOBHUH PO3PaxyHKOBHHU TEPioja BapTOCTI 0OpaHOro
AGoHeHTOM Tapu(HOTro IUIaHy Ta/abo 3aMOBJIEHUX JOATKOBUX IOCIYT, BKAa3aHUX y MEPEIiKy MOCIYT, M0 PO3MILLyeThCs
Ha OdinifiHomy caiiti @ipmu;
8.1.2 Bci 0JTHOPA30BI IIATEXKI, KO TaKi HEOOXiHI JJIsl aKTHBAIlil 3aMOBJICHUX MOCIYT Ta TapU(HUX IUIaHiB (B TOMY YHCIT
OB’ sI3aHKX 13 TOBHUM TOTAIIEHHSM 3a00pPTrOBaHOCTI 32 MOMNEePEHI PO3paXyHKOBI MIEPioIn).
8.2 PozpaxyHku 3a mociayru 3a uuMm JoroBopom 3aildcHIOIOTbCS @IpMOI0 OCTaHHBOTO YHCIIAa KOXKHOTO KaJIeHOApHOTO
MICSIISl BiIIOBIHO 0 YMHHUX Tapudi @ipMH y MOTOYHOMY pO3paXyHKOBOMY IEPioji NUISXOM CHHCAaHHS KOUITIB 3
OcoboBoro paxyHKy AGoHeHTa, y BianoBigHocTi 10 11.8.1. JJorosopy.
8.3 3apaxyBanHs kowriB (momoBHeHHs1) Ha OcoboBuil paxyHOk AOoHeHTa 3lilicHIOeThcs MDipMoI0 Ha mMiACTaBi
MpoBe/IeHNX OruiaT AfoHeHTa y (opMi 0e3roTiBKOBUX IUIATEXKIB B HAIlIOHANBHIN BallIOTI HAa PO3PaxyHKOBUH pPaxyHOK
®ipmu yepe3 OaHKIBCHKI YCTAaHOBH, IUIATIXKHI TepMiHAIH a00 3 BUKOPUCTAHHSM 1HINUX IUIATIKHUX 3ac00iB Ta IUIATIHKHUX
cucreM (KpeOUTHUX KapToOK, Ta iH.), mo npexacTtasieHi Ha Odiniiinomy caiiti ®@ipmu. [laToro omnaTh BBa)kaeTbesl Jara
3apaxyBaHH: KOIITIB Ha PO3PaxyHKOBHH paxyHOK @ipMu, SKIIO cr1ocoO0M OIUIaTH HE TIepe10ayeHo iHIIe.
8.4 ®dipma npu3ynuHsE HAJAHHS MTOCIYT Y BHUIQJIKY YTBOPEHHS HYJIHOBOTO abo Bi'eMHOT0 po3mipy Gamancy OcoboBoro
paxyHKy AOOHEHTa Ha MOMEHT ITOYaTKy HACTYITHOIO PO3PaxyHKOBOTO MEPiofy, A0 MOMEHTY HaJIe)KHOI'O MONOBHEHHS
OcoboBoro paxyHky AOOHeHTa (TIOralmieHHs 3a00proBaHOCTI Ta BHECEHHsS a0OHEHTHOI IUIaTH 3a HACTYIHUN
PO3paxyHKOBHUH 1epion).
8.5 Ilpu nmpunuaenHi PipMow HamaHHS IOCIYr, Y BHUMAAKy mepeadadcHoMy 1.8.4. nporo Jlorosopy AOGOHEHT He
3BUTBHSETHCS BiA OruiaTH mociayr ®ipmMu B MOBHOMY 00Cs3i 3TigHO i3 00paHMM AOOHEHTOM TapH()HUM IIAaHOM Ta/abo
3aMOBJICHIMH JIOJATKOBUMHM TOCIYraMH 3a MOBHHH pPO3paxyHKOBHIl Iepiof B SKOMY BifOynocs NPUNUHEHHS HaJaHHSA
nocyyr. Y BHNAAKy, SKIIO JIO IOYAaTKy HACTYITHOTO PO3PAaXyHKOBOTO Iepiony AOOHEHT HE 3MIHCHHUTH HAaJIEKHOTO
nornoBHeHHsT OCO0OBOTO paxyHKY Ta HE 3MIHCHUTH Jii, nepemdadeHux 1m.7.1.9 JloroBopy, Taka moBeniHka AOOHeHTa



BB)KAETHCS 3TOJI0I0 Ha BIIMOBY BiJ HamaHHS Mociayr. @ipmMa i AGOHEHT BH3HAIOTH IOPUANYHY YAHHICTH 3a3HAYCHOTO Y
TIACHOMY ITYHKTI CITOCOOY BOJICBHUSIBIICHHSI.

8.6 ®ipma Ta AGOHEHT pO3yMilOTh, IO BiAMOBiIHO A0 yacTuHU | cTarTi 651 LluBimbHOTO KOJEKCY YKpaiHi BOHH MOKYTh
BCTAaHOBUTHU MiJCTaBU IUIsl PO3ipBaHHS LBOro J[OTOBOpY B OJHOCTOPOHHBOMY MOPSAKY. Y 3B’s3Ky 3 uuMm Dipma Ta
AOOHEHT TIOTO/DKYIOTHCS, M0 y BHIAAKY, SKII0O AOOHEHT He 3MiMCHUTh HAJEeKHOTO IMOMOBHEHHS cBoro (OcoboBoro
paxyHKy Ta He 3IIHCHHUTH Jid mependoadenux 1m.7.1.9 JloroBopy mpoTsAroM TphOX PO3PAaXyHKOBHX IEPiO/IiB MOYHHAIOUYH 3
nepiony, B KoMy OyJi0 IPUIMHEHO HaJaHHS MOCHyT, J[OroBip BBa)KaeThCsl JOCTPOKOBO MPUIMHEHUM (pO3ipBaHMM) Ha
JaTy, fKa TpPUIAJae HAa OCTaHHIA JI€Hb OCTAHHBOTO 13 3a3HAYEHUX PO3PAXyHKOBHX IEPiOAiB. Y TakoMy BHUMAIKY
BBAKAETHCS, IO JOTOBIp po3ipBaHMU 3a iHINIaTHBOIO AOOHeHTa. ®ipma i AOGOHEHT BH3HAIOTH IOPHIUYHY UMHHICTH
3a3HAa4YE€HOTr0 y AICHOMY MYHKTi CIIOCOOY BOJICBUSIBICHHS.

8.7 IlpunuHeHHsT HajaHHsS MOCIYT Ta/abo0 poszipBaHHS JloroBopy He 3BiNbHSAE AOOHEHTA BiJl OMJIATH BXXE OTPHUMAaHUX
MOCITYT Ta MOTAIIeHHs 3a00proBaHocTi nepen ipmoio.

8.8 BimHoBNeHHs HaJaHHS TOCIYT y BUMAKaX, 3a3HaueHuX B IL.I. 8.4., 8.5. JloroBopy, 3aiiicHioeThess DipMoto mpoTarom 1
(omHOTO) POOOYOro JHS 3 MOMEHTY HaJISKHOTO TonoBHeHHS Oco00BOro paxyHKy AOOHeHTa 3rigHo i3 Bumoramu 1.8.1.
Horosopy.

8.9 ADOHEeHT caMOCTIHO BiJIMTOBi/Ia€ 3a MPAaBUIBHICTD 1 CBOEYACHICTH 3pO0JIEHUX HUM TLIATEXKIB.

8.10 AGoHeHTH KOHTPOJIOIOTH CTaH 0COOOBOT0 paxyHKY IUISIXOM 3BEpHEHHS B IEHTP 00CIyroByBaHHs a0oHEeHTiB DipMu.
8.11 AdoHeHT Mae mpaBo 3MiHUTH | (OMH) pa3 MPOTATOM MOTOYHOTO PO3PAXyHKOBOTO Mepioay oOpaHuil TapudHUIT TIIaH
Ha HACTYIHHUI 32 TMOTOYHUM PO3PaxXyHKOBHWI Iepioy. 3MiHa TapupHOro IiaHy 3AiicHIOEThCS MipmMoro Ha mimcTasi
MUCBMOBOI 3asBU AOOHEHTa, Ha/JaHOi A0 IEeHTpy oOciyroByBaHHsa aboHeHTiB @ipmMu He MeHIIe HiX 3a 3 (TpH) podounx
IHI JI0 TOYaTKy HOBOTO pO3PaXxyHKOBOTO TMIEpiogy Ta 3alpoBalXyeTbcs 3 | Uucla HACTYHOTO 3a MOTOYHHM
PO3PaxyHKOBOTO IEPioy.

8.12 ®dipma camoctiitHo BcTaHOBIIO€ Tapudu Ta Bu3Haudae mnpaBwia tapudikaiii. Tapudu, BcTaHOBICHI DipMoOIO,
BKJIIOUAIOTh 300pH 1 MOJATKH, 10 JIF0Th Ha TepUTOpPii YKpaiHu.

8.13 ®ipma Mae mpaBo BHOCHTH 3MiHH B mirodi Tapudmu, ski posminrye (onpuirogntoe) Ha OdirmiitHoMmy caiiti ®@ipmu
Ta/abo 3acobax MacoBoi iHhopMarii He Mi3Hime HiX 32 15 (M'ITHAAISTE) KaTeHJapHUX JHIB 10 1X 3ampOBaKEeHHSI.

8.14 YV Bumnaaky npunuHenHs nii JoroBopy, sikmo Ha Oco00BOMY paxyHKY AOGOHEHTA 3aJHIIMIMCSI HEBHKOPHCTaHI
komitu, @ipMa Ha MiJACTaBi MUCHMOBOI 3asBU, 3aCBIYEHOI OCOOMCTHUM MiIMUCOM AOOHEHTA, BUILIAYy€e OE3rOTIBKOBUM
IITSIXOM 3aJIMIIOK KOIITIiB mpoTsiroM 20 (1BaasaTn) poOOYHX AHIB 3 MOMEHTY OTPUMAHHS 3asiBH.

8.15 TloBepHeHHss AGOHEHTY KOIITIB Y pa3i HEHaJaHHS IOCIYT, BIJIMOBHU BiJl IONEPEIAHBO OILIAYCHUX MOCIYT, HaJIaHHS
MOCJYT HEHAIEXKHOI SKOCTi, a00 HaJgaHHsS TMOCIYr, sKi ADOHEHT HE 3aMOBJSB Ta B IHIIMX BHUIAJKaX, BU3HAYCHHX
3aKOHOJAaBCTBOM 3/1MCHIOETHCS Ha ITiCTaBl MIMCHMOBOI 3asiBH, 3aCB1IU€HOT OCOOMCTHM IIAIMHCOM AOOHEHTA.

9. BIAIMOBIJAJBHICTb CTOPIH TA MOPSJOK BUPILHEHHSA CITIOPIB
9.1 dipma Ta ADOHEHT HECYTh BiAMOBIJAIBHICTH 32 MOPYIICHHS YMOB 1160T0 JloTOBODY.
9.2 V BumaaKy HECBOE€YACHOI OIJIaTH 3aMOBJICHUX nocayT dipmMa Mae 1paBo BXKUBATU 10 AGOHEHTA TaKi 3aX0/1u:
9.2.1 HapaxoByBaTH IEHIO 32 KOXKHUI JIeHb MOPYIIEHHS CTPOKY OIUIATH, SIKa OOYHMCIIOETHCS Bijl BAPTOCTI HEOIUIAYEHUX
MOCHyr y PO3Mipi MOABIHHOT 00miKoBOi cTaBku HamioHasbHOro OaHKy YKpaiHu, IO Jisja B Mepioj, 3a sKui
HapaxoBYETbCS IECHS;
9.2.2 ckopouyBaTH MEPEiK MOCIyT ad0 MPUIHHATH iX HaJaHHsI, BiAMOBiAHO 10 11.8.4. JloroBopy.
9.3 V Bumnajgky BUKOpUCTaHHS AOOHEHTOM Ha KOMEPIIiHWHIA OCHOBI CBOI'O KIHIIEBOT'O OOJIaJ/HAHHS JIJIS HAaJaHHS MOCIYT
TpeTiMm ocobam PipMa Mae mpago:
9.3.1 napaxoByBatu mrpad y po3mipi 500,00 rpuBeHb 3a KOXKEH TaKuil BUIIAI0K;
9.3.2 ckopouyBaTH MepeiK MOCayr ado MPUITHHATH iX HaIaHHsI, TUCbMOBO TTOTIEPETUBIIH IPO 1Ic AGOHEHTA.
9.4 V Bumajnky HECaHKLIOHOBAHOI 3MiHM AOGOHEHTOM (0e3 MUCBMOBOTO ITOTO/pKeHHS 3 PipMOI0) BIACHHX MEPEKEBHX
pexBizuTiB ®@ipma Mae mpaBo:
9.4.1 napaxoByBatu mrpad y po3mipi 200 TpUBEHb 3a KOXKEH TaKHI BUTIAJIOK;
9.4.2 ckopouyBaTH MepeiK MOCIyr ado MPUITHHATH iX HaIaHHsI, TUCbMOBO TTOTIEPETUBIIH IPO 1Ic AGOHEHTA.
9.5 Cmnara AOoHeHTOM IieHi, mrTpady Ta HpaBOMipHE NPUIHMHEHHS YM CKOpo4YeHHs PipMol0 mepelniky mociayr He
3BUIbHSIE AGOHEHTA BijJl 000B'SI3KY OIUIATUTH HaJaHi HOMY HOCTYTH.
9.6 YV pa3i BUSBICHHS IOIIKO/PKEHHS MEpEXKi, 10 cTalocs 3 BUHA AOOHeHTa, yci BuTparn ®ipMm Ha yCyHEHHS
MOLIKO/DKEHHS, a TAaKOX BiJIIKOAYBaHHS 1HIIMX 30UTKIB (y TOMY YHCII HEIOOTPUMAaHHMN MPHOYTOK) MOKJIAaJArOThCsA Ha
AOoHeHTA.
9.7 ®ipma Hece niepe AGOHEHTOM 32 HEHaJ[aHHS a00 HEeHaJIe)KHE HAJIAHHS MTOCITYT MaHOBY Bi/IIOBIIAILHICTS:
9.7.1 3a HeHaJaHHS OIUTAYCHMX MOCIYT a00 HadaHHS 1X B 00CsI31, MCHIIOMY 3a OILIAUYEHHUH - Y PO3Mipi OIUIaYeHOI BApTOCTI
HE HaJaHUX MOCIYT;
0.7.2 3a Oe3mijcTaBHE BIAKIIOYCHHS KIHIIEBOrO OOJagHAHHS - y PO3MIpi BapTOCTI TapU(HOIrO ILIaHy 3a BECh IMEpiof
BIJKJIFOUEHHS,




9.7.3 y pasi He ycyHeHHs HpoTsaroMm 2 (nBox) mai0 i3 3aiKkCOBAaHOTO MOMEHTY IMOJAHHS AOOHEHTOM ITHCHMOBOI 3asBKH
IIOJI0 TIOIIKO/PKEHHS MEpEKi, SIKe YHEMOXKIMBIIO JOCTYH AOGOHEHTAa 10 MOCIyrd abo 3HM3MWIO A0 HENPUITYCTHMHX
3Ha4YeHb MOKA3HUKH SIKOCTi OCIIYTH, IJIaTa 3a BeCh MePioj MOMIKOIKEHHS HE HAPaXOBY€EThCA.

9.8 BiamoBifaipHICTh 1 pU3HKH, MOB'SI3aHi 13 BUKOPUCTaHHAM iH(popManiiHuX pecypciB [aTepHet, Hece AGonenT. @ipma
HE J1a€ HISKWAX rapaHTii moxo Oyab-IKuX TOBapiB, iH(popMaIlii i MOCTyT, O IMOCTABISIOTHCS a00 HaJAIOTHCS Yepe3 MEPEexy
IaTepHeT Ta HE HECe BiAMOBIMATBEHOCTI:

9.8.1 3a Oynp-siki BUTpaTd ab0 30UTKH, SKi MpsAMO ab0 ONMOCEPENKOBAaHO 3a3HaB ADOHEHT BHACIIJOK BUKOPHCTaHHS
iH(opMaIiitHIX pecypciB Mepexi [HTepHeT;

9.8.2 3a BTpaTH 1 30MTKH, IO BUHHUKITH Yepe3 HECAaHKITIOHOBAHUIA JOCTYI TPETIX 0ci0 10 pecypciB AGOHEHTa,

9.8.3 3a skicte llocmyrm iHTEepHET - Yy BHIIAQJKax BUKOPHCTAHHI AOOHEHTOM HeECepTH(]IKOBAHOTO YyCTaTKyBaHHS,
MPOTPaMHOr0 3a0e3MEeUeHHs, a TaKOX IPU HENPaBHIBHOMY HaJAIITYBaHHI AGOHEHTOM MPOTrPaMHOrO 3a0e3MeyYeHHs 1
yCTaTKyBaHHSI.

9.9 Ockinbku IHTEpHET € MOOPOBUILHUM 00’ €IHAHHAM pi3HUX Mepex, PipMa He Hece BiANMOBINAILHOCTI 32 HOpMaJbHE
(YHKLIOHYBaHHS 1 JOCTYIHICTh OKpeMHX cerMeHTiB [HTepHeT. dipma He Hece BiNMOBIJATBHOCTI 32 3aTPUMKH, Mepedoi
abo ToTipImIeHHS SKOCTI NpW HaJaHHI MOCITYTH, SAKi BUHHUKAIOTH 3 MPHUYHH, [0 3HAXOAATHCSA 1M03a c(heporo KOHTPOIIO
®ipma, 30KpeMa TOIIKOKSHHS 3aJ[iTHUX B HAJaHHI MTOCIYTH 00NaJlHaHHS Ta KOMYHIKalliid, HSJJOCTYIHICTh CEPBEPIB, 110
3HAXOJIATHCS HE Mija aJMiHicTpyBaHHsAM dipMa, 0OMEKEeHHS MIBUAKOCTI aMiHICTpaTOpaMHU CEPBEPIB, 110 HE € BIACHICTIO
®ipma i Take iH1IE.

9.10 XKonna i3 CTopiH He Hece BiAIIOBITANBFHOCTI 32 HEBUKOHAHHS ab0 HEHalle)kHe BHKOHAHHS yMOB naHoro [lorosopy,
SKIIO 1€ CIPUYMHEHO HEBiABOPOTHUMH [isiMH 3a OOCTaBMH HemepeOOpHOi cuid, mpo siki CTOPOHM HE MOTJIM 3HATH
3a3/aseriap abo He MOMIIH iX nmepenbdaunt. J{o Takux 0OCTaBHH BiTHOCATHCS: MOXKEXKA, IOBIHb, 3eMJICTPYC, IyHaMi, CMepH,
yparaH, TaiiyH, 3CyBH, CEJIEBi IMOTOKH, CHITOBI JIABUHHW, BHBEPXKCHHSI BYJIKaHIB Ta iHII MPHUPOJIHI KaTakIi3MH, BiiHH,
pEBOJIONIT, JepKaBHI NEPEBOPOTH, CTpaWKH, AMBEPCIHHI Ta TEPOPUCTUYHI aKTH, NOrpadyBaHHA, aBapii B CHCTEMi
eHepro3ale3neyeHHs Ta 3B'13Ky, 3MiHUA 3aKOHO/IABCTBA, il JepKaBHUX OpraHiB Ta X MOCAJ0BUX OCI0, SKIIO I1i 00CTaBUHU
Oe3nocepeIHbO BIUIMBAIOTH HA BUKOHAHHS TaHOTO J[oroBOpY, a IX BUHMKHEHHS IOPHIMYHO 3acBimdeHi. [IpoTarom mporo
4acy CTOpPOHH He MAarOTh B3a€EMHHWX IPETeH3iH 1 KOJKHA 31 CTOpiH mpuiiMae Ha cebe CBill pU3MK HACTIAKIB (popc-MaKOPHHUX
00CTaBHH.

10. CTPOK JIi TA 3MIHA YMOB JIOT OBOPY
10.1 Leii Jorogip aie mo 31 rpyaHs moTodHOro poky. Jloropip HaOyBae YMHHOCTI 3 MOMEHTY BUKOHAaHHS AOOHEHTOM
BuMor 11. 3. JloroBopy.
10.2 Ctpok aii 10oroBOpy NMpOJOBKYETHCS HA KOKEH HACTYIMHHN KaJeHIAPHUHN PIK, SKIIO KOJHA 3 cTOpiH 3a 10 pobounx
JHIB 1O HACTaHHA L€l AaTH HE TIOBIAOMHUTDH MCHMOBO 1HIIY CTOPOHY IIPO CBOE Oa)KaHHS NPUIIMHUTH A110 JOTOBOPY.
10.3 IIpwu He3roxi 3 Oy Ib-IKMMH 3MiHaMH JI0 YMOB 11b0T0 JloroBopy, 3MiHOIO TapudiB abo Mpu3HAYSHHSM HOBHUX TUIATEXKIB
B JIOTIOBHEHHS 0 BXE iICHYIOUMX, AGOHEHT MOBMHEH NPUIMHUATH OTPUMAaHHS IMOCIYT, IMHCHMOBO IOBIAOMMBIIM NPO L€
®@ipmy. ko AGOHEHT 110 3aKiH4eHHIo 15 (I’ AITHAIIATH) JEHHOTO TEPMiHY 3 MOMEHTY ONPHIIIOAHEHHS (PO3MIIIEHHS) Ha
OdiniitHomy caiiti @ipMH MPOAOBXKYE KOPUCTYBATUCH Tociyramu, ®ipma BrpaBi BBaxaTh, 10 AOGOHEHT 3roJIeH i3
BHECCHUMHU 3MiHaMH Ta JIOTIOBHEHHSIMH.
10.4 TIlpunwaeHHs (po3ipBaHHS) JOTOBOPY MOXJIMBEe 3 iHimiatmBun @DipMH IIISIXOM HaMpaBleHHS BiIIIOBIIHOTO
MUCBMOBOT'O TTOBiIOMJICHHSI AGOHEHTY 3a aJapecoro, BKa3aHowo y 3asBi mpo npueaHaHHs 1o Jorosopy, 3a 10 (mecsars)
KaJICHJIapHUX JTHIB JI0 JaTH MPUIIMHEHHS (PO3ipBaHHs).
10.5 Ilpununenus nii (posipsanus) [oroBopy, MoxmBe 3a iHiiaTHBH AOOHEHTA Ha MiJICTaBi MHCHMOBOTO 3BEPHEHHS,
HazjaHoro AdonentoMm 1o LlenTpy oOGcmyroByBanHsi aboHeHTiB PipMu He MeHIIE HiX 3a 15 (I’ ITHAALATH) KaJlleHAAPHUX
JIHIB JIO IaTH MOYaTKy IPUIUHEHHS Ai1 JJoroBopy.
10.6 ®ipma Moxe B OJHOCTOPOHHBOMY IOPSAKY PO3ipBaTH LieH TOTOBip Y pasi He ciuiaTé mociyr AGOHEHTOM mpoTsrom 1
(omHOTO) MiCAIIIB.

11 THUOIT YMOBHA
11.1 ¥V mepexi @ipmu AGoHeHTaM MOXKYTh HajaBaTucs J{o1aTKOBI MOCIyTy sIKk caMuM DipMoIo Tax i HOro napTHEpamu.
11.2 3a JlonaTkoBi Mocnyry, HajlaHi mapTHepamu, DipmMa BiIMOBIATFHOCTI HEe Hece. Y BUIAJKY BUHUKHEHHS TPETCH31H y
AboHeHTa 110 HajgaHuX J{0aTKOBUX MOCIYT, OCTaHHIM MOBUHEH 3BEPHYTHUCS Oe3rnocepenHbo 1o napraepa ®@ipmm. Y pasi
notpebn @ipmMa Hagae BUuUepnHY iH(oOpMalio Npo CBOIX mapTHepiB (HailMeHyBaHH:, MICIE3HAXOKEHHS Ta 3acodu
3B’S3KY).
11.3. CropoHu MiATBEPKYIOTh, III0 BOHU 03HalOoMIIeHI i3 3akoHoM Ykpainu «IIpo enekTpoHHi KoMyHikamii», [IpaBuinamu
HaJaHHS Ta OTPUMAHHS TEJICKOMYHIKAIIITHUX ITOCIYT Ta 3000B’ I3YIOTHCA iX TOTPHUMYBATHCh.
11.4. Y pas3i HasgBHOCTI 3a51B Ta CKapr 3 MPUBOAY HajgaHHs [HTepHeT mociyr 3a oM J{oroBopoM ADOHEHT MOXKE 3BEPTaTHCS
1o @ipma 10100080 3a Tenedonamu 0322246111 a6o (067)2246111, abo HampaBIsATH CBOI CKapry IOIITO Ha aapecy:
- 79000 M. JIsBiB Bysa. CnoBamnpkoro,l, odic 107, BT® TOB «Konrtex»; abo




- 03100, m. Kwuis, Byn. Conom’siHCBbKa, 3, HarioHampHa KOMICis, IO 3IIHCHIOE Iep)KaBHE PETYIIOBAaHHSA y cdepax
€IEKTPOHHUX KOMYHIKAIlI{, paio9acTOTHOTO CIIEKTpa Ta HaAaHHs nocayT nomTtoBoro 38’ 3Ky (HKEK).

11.5. Sxmo B pomy [loroBopi He nepeadaveHo iHIe, Oyb-IKe MOBIAOMIICHHS a00 JOKYMEHT SKi MepPelaloThCs OJHIE0
0co0or0 1HIIi# 3rinHo 3 UM JloroBopom, MOBHHHI MepeaaBaTHCS Ha apecH, 3a3HaueHi B upoMy Jlorosopi, abo 3asBi npo
npueaHaHHs 10 JIoroBopy, i BBRXKAIOTHCS MPUHHITAME y BUTAJKY BiJIpaBICHHS MOIITO0, KON BOHO JIOCTaBJICHO Ha
BKa3aHy ajpecy.

11.6. AGoHeHT, K QizuuHa, ocoba, NUIIXOM AKLENTY MiATBEPIHKYE CBOIO 3roJy Ha OOpoOKy Ta BUKOPHCTAaHHS CBOiX
nepcoHabHUX JaHnx @PipMow e B Mexax HEOOXiNHWX JUId BUKOHaHHA yMoB maHoro Joroeopy. Ilomampmri
BimHOCHHN MiX DipM0I0 Ta AGOHEHTOM IIOB’S3aHI 3 BUKOPHCTAHHSIM IMEPCOHATBFHUX MaHNX AOOHEHTAa PETYyIIOI0THCS
BiANOBiAHO 10 3akoHY YKpainu «[Ipo 3aXucT nepcoHaTbHUX JTaHUX)

12. MICHE3HAXO/’KEHHS TA BAHKIBCBKI PEKBI3UTHU ®IPMU:

12.1 ToBapucTBO 3 00MEKEHOIO BiAMOBiJaNbHICTIO BupoOHuuo-TopriensHa dpipma «KOHTEX»
IOpuamana agpeca: 79005, m. JIsBiB, Byn. [.dpanka, 61, odic 511

[TomrroBa agpeca: 79000 m. JIsBiB Byn. CioBanskoro, 1, odic 107

Ceigourso miarauka [1J]IB Ne17799462, IITH 138332013043

P/p UAB43052990000026003041006795 B 3I'PY Kb «lIpuBarbank» M. JIbBOBa

M®O 305299; 3KIIO 13833204



JonaTtox Nel
10 Jorosopy Ne K-1-4-11 Bin
01.04.2011 poxy

i3 opT

3asBa Ne npo npueananus 10 Jorosopy Ne K-1-4-11 Bix 01.04.2011p.
I1.L.B.
Micre mocTiitHOT peectpariii (TpoKUBaHHS):

[TacmopT: cepis Ne BHIaHUIA

Jlara Bunaui:
InenTudikamiiHui Ko
BimomocTi ipo koHTaKkTHI TenehoHH:
Lliero 3asBOIO 5 MPUIMA0 Ta MOTOHKYIOCH 3 yCIMa YMOBaMH IyOJIIYHOTO JOTOBOPY MPO HAJAHHS MOCIYT TOCTYIY 10
Mmepexi inTepHeT Ne K-1-4-11 Bix 01.04.2011 poky T30B BT® «KOHTEX».

Micue naganns [Hocayr

Tapuduunii nnan

IIBuaKiCTH HOCTYITY MoiTt/c
AOoHmIaTa TpH
(mara) (migmmc)

ITigxroueHo: ITaponb

JlopaTok Ne2
no Jorosopy Ne K-1-4-11 Bin

01.04.2011p.

3asBa Ne nipo npueananus 1o Jorosopy Ne K-1-4-11 Bix 01.04.2011p.

IL.LB.

Micue nocTiitHoi peecTpaii (IpoXUBaHH):

[MacnopT: cepist Ne BUJIAHHIH

JlaTa Bugayi:
InenTudikamiifHui Ko
BimoMocTi mpo KOHTaKTHI TeneoHu:
Liero 3as1Bo10 s pUiiMaro Ta MOroUKYIOCH 3 yCiMa YMOBaMH IyOJIiYHOTO IOTOBOPY PO HAJAHHS MOCIYT JOCTYITy 1O
Mmepexi inTepHer NeK-1-4-11 Big 01.04.2011 poxy T30B BT® «KOHTEX».

Micue naganns [Hocayr

Tapuduuii nan
IBuaKicTh moCcTyITy
ADoHILIaTA TPH

(nata) (miamuc)

[TinxmogeHo: ITapois




Joaarok Ne3
no Jdorosopy Ne K-1-4-11 Binx 01.04.2011p.
Ha yMoBax nmy0J1iuHoi opepTH

BassaNe | | | | [ | | | nponpuesnanns

mie. (I[P PPy PP el PPy
IMacoprcepisa| | [Ne| [ | [ | | | Bunannii «_ »

mH| [ [ [ [ [ [ [ [ | | Aspecapeecrparii:

Konrakrni tenedonm: [+[3[8[0] [ | [ [ [ [ [ | |
Enextponnamowra:| | [ [ [ [ [ [ [ [ [ [ [ [ [ [ [[[[T[[]T[]

(npw BUKOPUCTaHHI

KabiHeTy KopucTyBaua)

Liero 32518010 A1 NpPUIMAK0 TA MOTOKYIOCH 3 YCiMa YMOBaMH Iy0JIiYHOI0 JOr0OBOPY NP0 HA/IAHHSH
nocayr aocryny a0 Mepexi intepuer NeK-1-4-11 Big 01.04.2011 poky T30B BT® «KOHTEX».

Micue nananns [locmyr:

TapudHuuii miaH: HIBUAKICTH JOCTYMY: A0 Moit/c AGoHIUIaTA: TpH
(ymMOBH Tapu()HOTO IJIaHy MOXYTh 3MIHIOBAaTHCS 3TiHO MyHKTY 6.1.1 mMyOIivHOTO JOrOBOPY MPO HAaZAaHHS MOCIYT JOCTYILY 10 Mepexi IHTepHeT
®dipMmor0)

iMsmsexony| | | [ [ | [ ] IMapous st Bxomy (password) [ | | [ [ [ [ | |

[Tioxnouenns 3a mexnHono2ieo

Openpa cratnynoi [P angpecu: .IP aﬂpeca'| HR RN EER RN Bapricts:
IpH/MIC.
[MigxmroueHo: « » 201 p.

HasBne nmigkinrouenHs ADSL: . Homep Tenedony:
(Tax/Hi)

Hiro nociyru ADSL npomry

(3TN TH/TTPUTTHHUTH)

Hara 201 p. (TTIB, mixmuc)

[TpumiTtku:




